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APPLICATION DETAILS

Application Review of a Premises Licence application under the Licensing Act 2003.
Type: :
Applicant: Mr Zafar Khalid Date 22 May 2015
Application
| Received:
Premises The London Edition :
Name and 10 Berners Street
Address: l.ondon
W1A 3BE
Ward Name: | \yast End Stress West End -
: Area:
Description The premise operates as a hotel with ancillary restaurant and bar open to
of Premises: | hotel residents and members of the public.
Please Note: | The application was Ereviously scheduled for a hearing on 23" July 2015 but
' was adjourned to 17" September 2015 following an adjournment request
that was made by the Licensee.

1. SUMMARY OF APPLICATION

1.1 An application submitted by Mr Zafar Khalid for a review of the premises The London
Edition, 10 Berners Street, London W1A 3BE, was received on 2o May 2015 on the
grounds of Prevention of Public Nuisance. Mr Khalid states that his concerns relate to
the basement ‘function room ‘of the premises. Please see Annex A.

1.2

1.3

1.4

Guidance issued under section 182 of the Licensing Act 2003 (para 11.2) states that at
any stage following the grant of a premises licence, a responsible authority, such as the
Police or the Environmental Health Service, or any other person who can seek a review,

~ may ask the Licensing Authority to review the premises licence because of a matter

arising at the premises in connection with any of the four licensing objectives.

As such, in accordance with section 52(2) of the above-mentioned Act, the Licensing
Authority must hold a hearing to consider the application and any relevant
representations.

The premises currently benefits from a premises licence (13/06844/LIPDPS, attached
at Annex B) that permits: :

Performance of Dance
Monday to Sunday: 09:00 to 01:00 (Subject to conditions 41, 45, 47 & 51)



1.5

1.6

Non-standard Timings: 24 hours for residents and their bona fide guests

Exhibition of a Film
Monday to Sunday: 09:00 to 01:00 (Subject to conditions 41, 45, 47 & 51)
Non-standard Timings: 24 hours for residents and their bona fide guests

Performance of Live Music
Monday to Sunday: 09:00 to 01:00 (Subject to conditions 41, 45, 47 & 51)
Non-standard Timings: 24 hours for residents and their bona fide guests

Playing of Recorded Music
Monday to Sunday: 09:00 to 01:00 (Subject to conditions 41, 45, 47 & 51)
Non-standard Timings: 24 hours for residents and their bona fide guests

Anything of a similar description to Live Music, Recorded Music or Performance

of Dance
Monday to Sunday: 09:00 to 01:00 (Subject to conditions 41, 45, 47 & 51)
Non-standard Timings: 24 hours for residents and their bona fide guests

Performance of a Play
Monday to Sunday: 09:00 to 01:00 (Subject to conditions 41, 45, 47 & 51)
Non-standard Timings: 24 hours for residents and their bona fide guests

Late Night Refreshment
Monday to Sunday: 23:00 to 01:00 (Subject to conditions 41, 45, 47 & 51)
Non-standard Timings: 23:00 to 05:00 for residents and their bona fide guests

Sale by Retail of Alcohol
Monday to Sunday: 06:00 to 01:00 (Subject to conditions 41, 45 to 47 & 51)
Non-standard Timings: 24 hours for residents and their bona fide guests

The opening hours of the premises:
Monday to Sunday: 00:00 to 00:00

These review proceedings are brought under the licensing objectives on the grounds
of the Prevention of Public Nuisance. The concerns raised refer to:

‘Noise from patrons entering and exiting the premises late at night (usually between

10pm and 2:45am) which is a breach of condition 28 of their licence.

Noise from patrons smoking outside. It is asserted which is a breach of condition 27 of
their licence.

Noise from taxis and cars picking up or dropping off patrons ouiside the premises.
Noise from music, horns and door slamming from cars parked outside the bar.

The applicant is seeking to strengthen existing conditions by proposing amendments
to: _

« condition 41 (relating to the function room- basement) ,
» condition 45 (relating to ground/mezzanine floors),




2.1

2.2

2.2.1

2.3

3.1

4.1

5.1

5.2

s condition 47 (relating to the ground floor) and

« condition 55 (relating to the entire premises
and additional conditions to better promote the licensing objectives so as not to cause
a nuisance. The proposed amendments to existing conditions and additional
conditions are set out within Annex H

- REPRESENTATIONS:

The Police Licensing Team responded to consultation stating they have no
representation. See Annex C

The Environmental Health Service, as a responsible authority supports the review
application in regards to the prevention of public nuisance licensing objective. An

additional statement was supplied on 1** July 2015 summarising noise complaints
received by WCC noise team See Annex B2

The Environmental Health Service has advised that they wish to call Mr Heath Richards

(City Inspector) as a witness and have provided a copy of an email exchange between
the Licensing inspector Kay Cummings and Dominik Prosser (the London Edition)
following a visit to the premises on the 31% January 2015.See Annex B2

15 residents made representations in support of this review on the grounds of public
nuisance. See Annex E
1 resident has not made representation in support of the review application.

APPLICANT FURTHER SUBMISSIONS:

The applicant has submitted documents as detailed in Annex A, Annex A1 to A8,
in support of the review application.

LICENSEES SUBMISSIONS:

The licence holders have submitted documents as detailed in Annex F
(Annex F1 to F5)

OPTIONS
The Authority must, having regard to the application and the representations, take

such steps (if any), as it considers appropriate for the promotion of the licensing
objectives. The steps are:

_(a) to modify the conditions of the licence;

(b) to exclude a licensable activity from the scope of the licence;

(c) to remove the designated premises supervisor,

(d) to suspend the licence for a period not exceeding three months;

(e) to revoke the licence;

and for this purpose the conditions of the licence are modified if any of them is altered
or omitted or any new condition added.

In accordance with section 52(6) of the 2003 Act, if the authority takes measures to
modify conditions or exclude licensable activities from the licence, it may stipulate that




the moedification or exclusion is to have effect for only such period (not exceeding three
months) as it may specify.

5.3  The licensing authority’s determination of this application does not have effect until the
21 day appeal period has expired or if the decision is appealed the date the appeal is
determined and / or disposed of.

6 LICENSING ACT 2003 APPLICATIONS AND APPEAL HISTORY

6.1 Any applications under the Licensing Act 2003 are set out in Appendix G.

6.2 The chronology relating to appeals and applications is set out in Appendix G.

List of

Appendices:

Annex A — Application for Review

« Annex A1 - Supporting statements for the review application
Annex A2 — Noise log of applicant
Annex A3 — Map of area and photographs of premises
Annex A4 — Video footage/Video notes
Annex A5 — List of noise complaints made by Applicant

e Annex A6 — Relevant Correspondence
Annex B — Current Premises Licence (13/06844/LIPDPS)
Annex C — Police Licensing Team; no representation
Annex D — The Environmental Health Service representation in

support of the review

Annex E — Local residents representations in support of the review
Annex F - Licensee Submissions

e Annex F1- Witness Statement of Lance Perkins

¢ Annex F2 — Witness Statement of Dominik Prosser

e Annex F3 — Communications between The Edition Hotel

and the Applicant
e Annex F4 - Letters of support for The Edition Hotel
¢ Annex F5 - Measures taken by The Edition in relation to
smoking

Annex G — Licence and Appeal History
Annex H — Conditions on the current licence and proposed conditions
Annex | — Residential Map and list of premises in the vicinity
Annex J — Photograph of premises

Background Documents — Local Government (Access to information) Act 1972

¢ Licensing Act 2003
o City of Westminster Statement of Licensing Policy (7" January 2011)
» Amended Guidance issued under section 182 of the Licensing Act 2003 (March 2015)




ANNEX A

22 MAY 20% @

City of Westminster

APPLICATION FOR REVIEW

Please forward one copy of your completed application and
any supporting documentation to:

Licensing Service
Westminster City Council |
Westminster City Hall
4th Floor
64 Victoria Street
London
SWI1E 6QP

AND

You must give one copy of your application and any
supporting documentation to the Holder of the Premises
Licence and each of the following responsible authorities on
the same day that the application is served on the Licensing
Service:

q The Chief Officer of Police

Westminster Police Liaison Team
4" Floor, Westminster City Hall
64 Victoria Street, . London, SW1E 6QP

2. Fire Safety Regulation:
South West Area 4
169 Union Street London SE1 OLL

3. Premises Management (Environmental Health; Health & Safety; Weights
and Measures)
Westminster City Council
Environmental Health Consultation Team
4" Floor, Westminster City Hall
64 Victoria Street, London, SW1E 8QFP

Continued......




4. Development Planning Services
Westminster City Council
64 Victoria Street
London
SW1E 6QP

5. Area Child Protection Committee
Head of Commissioning — Child Protection & Quality, Social and Community
Services -~ Children and Families
4 Frampton Street
NW8 8LF

6. Public Health
Estates Lead
NHS Central London Clinical Commissioning Group
15 Marylebone Road
London
NwW1 5JD

For boats only:
The Navigation Authority (for vessels not permanently moored)

Tidal Thames
The Harbour Master
The Port of London Authority, 7 Harp Lane, London EC3R 6LB

Non Tidal Thames
The Environment Agency Recreation and Navigation, Thames Region, Kings
Meadow House, Kings Meadow Road, Reading, RG1 8DQ

Canals

The Leisure Manager

British Waterways Board

1 Sheldon Square, Paddington Central, London W2 6TT

And
The Surveyor General

The Maritime & Coastguard Agency, Orpington Marine Office, Central Court, 1 Knoll
Rise .




Application for the review of a premises licence or club premises
certificate under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

if you are completing this form by hand please write legibly in block capitals. In all cases ensure that
your answers are inside the boxes and writien in black ink. Use additional sheeis if necessary.

You may wish to keep a copy of the completed form for your records.

| Zafay Khalid

(Insert name of applicant)
apply for the review of a premises licence under section 51 of the Licensing Act 2003 for the
premises described in Part 1 below (delete as applicable)

Part 1 — Premises or club premises defails

Postal address of premises or, if none, ordnance survey map reference or description
The London Edition
10 Berners Street

Post town London Post code (if known) W1T 3NP

Name of premises licence holder or club holding club premises certificate (if known)
BHI. Hotel Company Limited, Le Masurier House, La Rue Masurier, St Heller, Jersey JE2 4YE

Number of premises licence or club premises certificate (if known)
13/06844/LiPDPS
QOriginal reference: 12/00691/LIPN

Part 2 - Applicant defails

am
Please tick v yes

1) an individual, body or business which is not a responsible

authority {please read guidance note 1, and complete (A} v
or (B) below)

2) a responsible authority (please complete (C} below) ]

3) a member of the ciub to which this application relates [l
(please complete {A) below)




(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable}

Please tick v yes

Mr v Mrs ] Miss [ Ms Other title

{for example, Rev)
Surname First names
Khalid Zafar

Please tick v yes

I am 18 years old or over v
Current postal Flat 2 York House
address if 12 Berners Street
different from
premises
address
Post town London Post Code - W1T 3LG
Daytime contact telephone number 07956503129

E-mail address (optional}

zkhalid@yahoo.com

{B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number (if any)

E-mail address (optional)




{C} DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

Telephone number (if any)

E-mail address {optional)

This application to review relates to the following licensing objective(s)

Please tick one or more boxes v
1) the prevention of crime and disorder
2) public safety
3) the prevention of public nuisance v
4) the protection of children from harm

Please state the ground(s) for review (please read guidance note 2)

The purpose of the review is to request that the licensing authority amends the conditions of the licence
for the 'London Edition’ (" the premises”™, in order to promote the [icensing objectives, The review
application is focused on the basement *funclion room'. The review application is made in connection
with the licensing objective of ‘prevention of public nuisance’. The premises is localed partly in the West
End Stress Area.

Prevention of public nuisance -

+« Guests of the premises arriving and leaving late af night (usually between 10pm and 2.45am)
in a noisy manner and loitering in the immediate vicinity of the premises. This frequently wakes
residents.

o Guests of the premises smoking outside and making noise in the immediate vicinity of the
premises.

+ Guesis and staff smoking in the Mews behind York House

+« Guests waiting outside for {axis late at night.

«  Guests parking in spaces outside residents’ flats and waking residents up when they return to
their cars late at night shouting, playing music, slamming doors and associated disturbance.

+ Anti-social behaviour by guests of the premises

» Horns and slamming doors from cars/taxis picking people up from the premises late at night

* Cars and taxis parking up outside York House on the corner of Berners Street and Eastcastie
Street, picking up passengers, with doors slamming, use of horns, waiting with engines running
causing noise and congestion. When there are several cars parked in different areas the
drivers talk to each other loudly, while standing in the street waiting for passengers.

These issues tend to wake residents up or otherwise disturb us.




Please provide as much information as possible to support the application (please read guidance
note 3}

Introduction and overview

| am a local resident who fives in York House, directly opposite the Edition Hotel (“ithe premises”). [ have ‘
lived here for 4 years. | live with Dovile Kfipstaite,

York House is a large residential biock on the comer of Eastcastle Street and Berners Street. Eastcastie
Street intersects with Berners Street. There is a map on the aftached USB stick of the locat area and
photos of York House and the premises. Some flats front on to Berners Street, some on to Eastcastle
Street. The premises is situated on the opposite side of the Berners Street/Eastcastie Street cross
roads. The premises’ entrance is on Berners Street, bul very close to the crassroads with Eastcastle
Street.

My flat fronts on to Eastcastle Street, directly opposite to the premises. My living room, kitchen and
bedroom windows face Eastcastle Street. | therefore directly experience the nuisance | have set out
above, and it regularly wakes me up. | have experienced nuisance since July 2014,

The premises was refurbished a few years ago to a very high standard, as a five star hotel under the
auspices of the Marriott Group. Previously the premises had remained empty for a number of years. |
welcomed the refurbishment and the opening of the new hotel, 'Edition Hotel', as a benefit to the area.

A premises licence under Licensing Act 2003 was applied for in 2012, ref: 12/00691/LIPN. 1 considered
the application carefully, and decided not to object as my view was that the proposals would benefit the
area and would not lead to an adverse effect on the licensing objectives. [ am aware that a number of
residents did object, raising issues such as the late night dispersal of members of the public from the
premises. A hearing took place on 21 June 2012, when a licence was granted.

The licence provides for what is termed a ‘function room' in the basement of the premises. | was told
and had thought that this area would be used for events such as weddings and conference dinners etc —
and perhaps it is used as such on occasion. However, iis main use seems to be as a nightclub. Itis this
which | believe gives rise to the majorily of the nuisance which | and others have suffered. The premises
also has a well-known reslaurant, and a bar. It is not believed that these areas give rise to any major
issues when compared with the basement, although they could well contribute to number of smokers
outside and customers dispersing as they have a late licence and relatively high capacity.

t have met and corresponded with management and staff to discuss and try to resolve the problems.
The management and staff appear to have been sympathefic to the concerns | have raised, and have
made proposals to reduce the issues. | consider that these suggestions were sensible and well-
meaning, but they have proved to not be rigorously or consistently implemented, or have not, by
themselves, resolved the issues.

Following a meeling on 18 March 2015, the management set out the measures they would be taking.
Regrettably, nuisance has continued to occur, and indeed more serious incidents have occurred. | have
therefore formed the view that a formal review of the licence is the appropriate step.

The following residents have confirmed that they support this review.

Fiat 1 PrueThompson and Edwina Thompson

Flat 2 Dovile Klipstaite

Flat 6 Mary Cox, LI Walson and AB Walson

Flat 7 Patrick Smith

Flat 8 Charlie Briscos, James Briscoe and Edward Briscoe
Flat 10 Sara Jaafar

Flat 17 Carl Spencer

Flat 19 Fernando Gonzalez

Flat 22 Justin Kitson

The current premises licence

The licence holder is ‘BHL Hotel Company Limited'. | cannot find any current delails for this entity at
Companies House, It appears that the company has changed name and registered office. This




that it is a nightclub. Although it states that entrance is by guestiist only, i seems that anyone can simply
contact the promoter (not the hotel, it seems) and get on the guestlist. One can also buy fickets at
mainstream tickel outlets.

It is not clear whether the licence holder exercises contro! over the running of ‘Basement' or not. | note
that the contact email address on the ‘Basement’ website, which is different to the Hotel website, is not
an ‘Edition Hotel’ email address, and it seems from the wehsite that the events are promoted evenis.
Guestlist can also be obtained by emailing the promoters of the individual night.

‘Basement’ usually operates Wednesday-Saturday. It is on these days, especially Thursday-Saturday,
that I experience nuisance. | set this out in more detail below,

The bar and restaurant, and other areas where licensable aclivities can take place, generally permit
such activity to tam for the public.

1. Dispersal of customers Iate at night

» Guests of the premises arriving and leaving late at night (usually between 10pm and 2.45am)
in a noisy manner and loitering in the immediate vicinity of the premises.
« Guesls waiting outside for faxis late at night.

Between Wednesday and Saturday inclusive, and particularly Thursday-Saturday, there are large
numbers of people at opening time at 10pm-10.30pm, who sometimes also queue and make noise.
These people also cause a more serious noise nuisance, disturbing slaep, between 11.30pm -
12midnight up to 2.45-3am. .

Guests loiter outside waiting for a taxi or for no obvious reason. Guests in the function room, as they are
attending a pre-booked function, should be on the guest list hence they should ali be known. This
would allow for staff to assertively insist on guests leaving quickly and quietly. Staff can also ask guests
io leave towards Oxford street or away from York House quickly and guietly. Staff can also before during
and after the 2 hours of the closing be positioned on Eastcastle street and can proactively insist on
guests keeping noise levels down.

In particutar, recently there was an altercafion on Thurs 26™ March 2015 at 1am which woke my
girlfriend and other residents. There was lots of shouting and swearing. There was also disturbance on
28 March waking me up. There have been many such incidents, these two of the more recent while t -
write.

The security staff seem to change frequently, and this may impede a coordinated and consistent
approach.

The premises can have at any one time in total, between 600-700 guests in the club, the restaurant and
the bar, in addition to residents of the hotel itself. The restaurant and bar stop serving at 1am. Since the
‘| reopening of the hotel, the dispersal of members of the public, despite alt conversations with the hotel
management, has been ineffective. Just before and after 1am the first batch of customers disperses
from the restaurant and bar. This may happen gradually but is often in larger numbers. Then after 2am
the guests of the club leave in large numbers. They move in all four directions in a noisy manner when
they leave the holel. They cause significant disturbance for a lengthy period of time with the hotel staff
usually only able to react when the disturbance has already been caused and residents woken up.

The hotel staff's efforts have had limited effect in that the guests have already left the premises and
control cannot be and does not appear to be applied or enforced by any subsequent penaity.

It is instructive to make a comparison with the level of noise and disturbance oh occasions when the
hotel does not have a busier night or ‘club night'. For example 1 January fo 21 January there were no
hotel events, and no associated disturbance. Also on other rare occasions when the premises does not
have an event at weekends but other establishments are running normally, there has been no
associated disturbance.

The noise is significant even when the club does not operate and the restaurant and bar guesis leave
usually jusi before and after Yam. There are groups waiting outside the premises and continuing noise
with little effort to ask leaving guests to keep the noise down.




application has therefore been served on the licence holder as detailed on the licence, and as detailed
at Companies House,

The licence permits inter alia licensable activities 24 hours a day for holel residents and their bona fide
guests. It permits licensable aclivities to members of the public to 1am, but subject to a number of
exemptions at conditions 41, 45, 47 and 51, when the terminal hour can be even later.

The licence is subject fo a number of condilions. Conditions relevant to this application are:

27. Nolices shall be prominently displayed at any area used for smoking requesting patrons to respect
the needs of local residents and-use the area guietly

28. Notices shall be prominently displayed at all exits requesting patrons to respect the needs of local
residents and leave the area quietly : .

41. (retating to the Function Room- basement)
The hours for licensable activities shall be:

Regulated entertainment - Monday to Sunday 08.00 to 01.00
Sale and Supply of Alcohol - Monday to Sunday 08.00 to 01.00
Late Night Refreshment — Monday to Sunday 09.00 to 01.00

Except for:-

a} Hotel residents and their guests, which shall be limited to 5 persons

b) Persons on the proprietor's personal guest list up fo a maximum of 30, a list of which shall
be kept at the entrance ta the function room for inspection by a police constable or
authorised licensing officer

¢) Persons attending a pre-booked event on Thursday, Friday and Saturday when licensable
activity is extended 1o 2.00am.

45. (refating to restaurant — ground floor/mezzanine floors)
The hours for Licensable Activities shall be:
Regulated Entertainment - Monday fo Sunday 08:00 to 01:00

Sale and Supply of Alcchol - Monday to Sunday 06:00 to 0100
Late Night Refreshment - Monday to Sunday 23:00 to 01:00

except tox-
a) Hotel residents and their guests
b} Persons on the propristor's personal guest fist up to a maximum of 30, a list of whom shall be

kept at the entrance to the restaurant for inspection by a police constable or authorised licensing officer,
53. Staff shall not be allowed to smoke in Berners Street, Berners Mews, Bemners Place, Eastcaslle
Street and shall be direcled to Newman Street.

55. Valet parking will be available

57. Persons awaiting a cab or car shall be encouraged to wait in the Front Living Room area at alt times

These conditions have not proved sufficient to promote the licensing objectives and to prevent public
nuisance.

Basis for the application: the licensing objectives

Prevention of public nuisance

| believe thal the nuisance | and others experience refates largely to the nightciub in the basement of the
premises, calied ‘Basement.’ It is clear from the website for ‘Basement’ hitp:fiwww basementidn.com/




The hotel staif do not appear to be acting as assertively as they could in keeping noise down. This may
be due to not wanting to cause more disturbance or to protect the hotel residents from experiencing
such disturbance.

Please see the Noise Log at Appendix 2 for further details and specific incidents.

2 Noise from customers and staff smoking outside the premises

¢ Guests of the premises smoking outside and making noise in the immediate vicinity of the
premises.
s Guaests and staff smoking in the Mews behind York House

Guests have at times crossed the road and decided to smoke or congregate outside York House.
Guests and or staff also gather to smoke in the mews behind York house. Smokers ouiside the
premises during the course of the evening are usually talking very loudly or shouting and the sound
travels. Guests are not told to keep the noise down. | have visited the hotel a few times and on no
occasion have | seen or heard the staff asking guests ouiside to keep the noise down while smoking or
talking.

As mentioned above, the hotel can have in total between 600-700 guests in the club, the restaurant and
the bar and also residents of the hotel.

There are a number of guests who wish lo smoke or go outside for ancther reason. | have had a
number of conversations with the hotel to discuss the noise caused by the smokers and others outside
but the noise and disturbance has conlinued.

The noise travels and it sounds like an outside sporiing event with shouting and loud laughter. The
hotel's efforts to controf the noise have been ineffective.

[ have been assured by the management that this would improve. | walk past the premies and the
roped off area at times has no or very few smokers within it, but outside the roped area there are large
numbers of smokers.

The hotel suggested that they would cut down on the number of smokers outside but this does not
appear to have happened. Furthermore there is no control or enforcement and if the roped off area was
fulf, guests can walk elsewhere and smoke freely often right next to the roped off area. They often walk
across the road or around the corner often in front of York House to smoke. it does not appear they are
told that they have to wait for some smokers to come back in from the roped off area hefore they can
smoke. it appears there is litle or no enforcement and guests are sitnply allowed back in. The multiple
uses probably make it harder fo control this issue than it would be for a normal restaurant or bar.

| believe this issue is fairly significant. Restaurant and bar guests and people using the ‘function room'’
also will probably not be refused re-entry, especially if they have bills to pay.

This results in large numbers of smokers (and non-smokers) outside the premises and in the immediate
area al different times behaving noisily and causing disturbance. The staff's efforts have limited effect
and the noise and disturbance has continued. This happens whether the club is operating or not,
although it is worse when the club is operafing. There is a noticeable improvement when the premises is
not busy, when we do not experience the noise and disturbance.

Please see the Noise Log at Appendix 2 for further details and specific incidents.

3. Guests parking in spaces culside residents’ flats and waking residents up when they return fo their
cars |late at night.

When leaving the premises usually throughout the night up untit 2.46-3am , the disturbance is
significant. As you can imagine guests have been drinking and leave in all directions usually waiting
outside for some time. Either they take taxis, walk to parked cars or walk but are very oud and tend to
foiter.

A significant number of guests drive to the premises. They park at a number of different locations often
in front of York House either on Eastcastle Street, Berners Sireet or elsewhere.




When returning to their cars late at night, often within 20-30 metres of the premises, the guests cause
significant disturbance and disruption. They are usually in large numbers and will stand around their
cars, talk loudly, with associated disturbance. They will often play music and on many occasions have
been seen dancing on the pavement. The leaving guests will often stay in their cars for some time
before leaving having caused disturbance. On one occasion three cars in the same area were
approached by a large group of 15-20 people. | am unaware if they all got into the three cars but the
cars were on Easteastle street playing music and revving engines. The hotel staff were talking to the
occupants maybe asking them to move on but the disturbance had beeh caused.

On most occasions the hote! staff do not get involved, leaving the dispersing guests to cause
disturbance until they are ready to ieave the area.

Please see the Noise Log at Appendix 2 for further details and specific incidents.

4. Other anti-social behaviour by guests of the premises

At least one guest has been seen relieving himself on the York House side of Eastcastie Street. This
happened in mid-December 2014 and prompted me to formally complain to the hotel. "There were three
guests who had definitely left the premises as they were seen leaving and we're talking to a number of
other leavers. They were parked on the comer of Eastcastle street and Berners Street on the hotel side.
One individual decided to urinate on the York House side of Eastcastle sireet.

There has been another such incident although | am unaware if the individual was a guest of the hotlel.

More recently on Saturday night 2nd May in the early hours of Sunday morning an individual
approached from the premises and after urinating calmly walked back fowards the hotel. | could not be
certain that he was a guest of the hotel, so | went to the hotet lo enguire. The staff were very
uncooperative. There were several staff outside the hotel. § told them what happened and that | had
footage of it. The security staff said ‘we are not here for you'. | said that t knew that and the hotel
positioned them at the locations for the hotel not for me,

The security told me to speak to reception. | menlioned what happened. One of the staff radioed
controf room and said they had not seen anything. | can accept that the individual may not have been a
guest of the hotel but there was definitely someone who should be seen crossing the road and crossing
back on the CCTV.

| went into the hotel, followed by someone who was outside who later said he was the manager on duty
that night. He refused to give his name. | asked why, and he said because he did not want to. The
hotel have previously said they aim to behave in a good neighbourly way and from the general
managers to the night managers | have been told to contact the hotel if there is a problem. The Hotel
management had previously been professional and courteous in their dealings, so | was very surprised
and disappointed by this reaction. '

The person who said he was the manager told me that as | fived 100 metres from Oxford street | should
expect noise and that | was looking for an argument and that 1 should just go home. He said the person
could have walked from Oxford street to which | said | wanted them to check as | agree he may have but
he may have come from the premises.

| told him that there was no staff member on the corner at the time (there should have been, following
previous discussions with the management). He said 'Do you not think we are doing a good job'. The
previous day (May 1%), a licensing inspector from the Council had visited following a noise complaint.
We witnessed what we believe were 3 guests, who | had witnessed as previously being sat in their car
on Eastcastle street outside York House, standing in the York House doorway on Eastcastle street,
smoking what appeared to be marijuana. The licensing inspector initially asked me if | could smell
something. We saw them in the doorway and they appeared to passing the marijuana to each other.
Shortly after we moved on, they left.

The hotel will undoubtedly insist the individuals were not their guests. However, there were some clear
incidents were | am reasonably certain that they were (| saw them coming out of the hotei, talking to
hotel staff or other people coming oul of the hotef).

There are other instances where individuals in guestion walk from the direction of the premises at a key
time e.g. closing time just after 2am where other establishment in the area are either closed or run later




or are not from the direction of-ihe hotel.

The incidents above | have asked the hotel to review their footage and they usually do not even
acknowledge the incident. The hotel does not for instance say that they can see the individuals on
camera but from their camera angles the can prove that the individuals came from elsewhere. They just
say they didn't see anything.

5. Car horns and slamming doors

There are many instances of horns and slamming doors from carsflaxis picking people up from the
premises late at night. This has been parily covered above.

Cars and faxis parking up outside York House on the corner of Berners Street and Eastcastle Street,
picking up passengers, with doors slamming, use of harns, waiting with engines running causing noise
and congestion. When there are several cars parked in different areas the drivers talk to each other
loudly, while standing in the street waiting for passengers. On one occasion a driver said he was there
on behaif of Edition hotel. There have been many other occasions but | have rot asked the driver why
they were there.

This happens usually at key fimes e.g. closing time and is closest to the hotel itself so it is very unlikely
they are there on behalf of any other establishment.

Please see the Noise Log at Appendix 2 for further details and specific incidents.

| attach at appendix 3 a USB stick with photographs and video footage which demonstrates some of the
problems and why residents are asking for conditions to be imposed on the licence.

Effect of the issues

The issues have had a serious effect on my life due to lack of sleep and disturbance. |was very happy
when the hotel opened and considered having such an establishment close by a great benefit. | have
made every effort when the problem persisted taking to the hotel understanding that a reasonable
process should be followed. Unfortunately this has not had the desired effect. | do not feel so good
about the hote! due to the significant and consistent disturbance.

| have had many ups and downs after talking to either the hotel, or the council or to various others,

| have thought about renting or selling but renting would be unfair to any tenant and seling is sormething
| really do not want as | am very happy here and wish to remain in this area.

{ was af a meeting several years ago before the hotel opened where the function room was described as
a room for weddings and birthdays. | thought that this would be fine, as most hotels probably have this.
| was unaware, as I'm sure were others, that a club would open. 1 feel disheartened by this.

The hotel management has apologised numerous times in the past. Eary on, they would say things like
it is London Fashion Week, please bear with us’. More recently, they have been saying that they are so
sorry we have been very busy we are doing all we can.

The approach seems to have changed recently with Lance Perkins denying most incidents or implying
they came from elsewhere and the Individual who said he was manager but refused to give his name
referred to in section 4 being very uncooperative and unprofessional,

This has made me feel unwelcome in my own neighbourhood especially when | walk past the premises.

Despite the effect on me of lack of sleep, maybe at times stress, or the inability to do things feel 1 am
supposed lo be doing, | have also tried to remain balanced and focused following the process and |
believe showing a greater degree of patience and allowing the hotel more time to improve things. Sadly
this has not happened.

| have tried to remain organised and reasonable, talking to the management, various other people,
Council officers, fellow residents efc, and understanding that | should give them the opportunity to
correct the problems. Unfortunately, this has nof happened.




Efforts to resolve the problems

i and others have had to phone the City Gouncil's Noise Team on numerous occasions. The enclosed
LSB stick has a list of calls | have made for which | have a record; piease note that this does not reflect
either the amount of calls made in total, or the number of times when noise has been an issue. it is
extremely inconvenient to need to telephone the Noise Team late at night when one is trying to sleep or
has been woken up, and then wait for a visit from an officer. | appreciate the visits and the assistance |
have been offered.

| understand from conversations | have had with City Council officers that they have not been satisfied
with the arrangements for dispersal and management of customers outside the premises. | hope that
they will therefore support the review application.

| have corresponded with and met hotel employees. Relevant email correspondence is on the enclosed
USB stick.

| met with Mr Kramer, a manager, on Friday 19" December. | explained how the noise nuisance had
become very problemalic in the last few months. See email dated 6 January 2015. Mr Kramer
responded hy letier dated 21 January 2015 and was very apologelic. On behalf of the licence holder, he
proposed a number of measures including that a member of security staff would patrol the Berners
Street/Easteastle Street junction. The full range of measures is set out in the lelter. The steps mentioned
have nol resulted in a noticeable difference. One of the maln measures was to station a member of the
security leam on the comer of Berners Street and Eastcastie Street. Unfortunately, although the
individual is indeed stationed there, he is not proactive In stopping departing customers from causing a
nuisance, whether leaving on foot or in cars parked on Eastcastie Street.

On 30 January 2015 | emailed Mr Kramer, after [ had been disturbed on the night of 29 January
(Thursday) by large numbers of people outside the hote! making noise. The person on the corner of
Berners and Fastcastle streets was not asking people to keep the noise down. In fact I did not see him
ask anyone to keep the noise down or move to a designated area all night notwithstanding the many
opportunities he had.

| messaged another staff member, Dominik Prosser, at 12 after calling him and leaving a message. He
mentioned that he had walked the perimeter of the hotel.

On 5 February 2015 a letter was sent by the CAB to the ficence holder on my behalf. The letter
suggested that the licence holder puts additional measures in place, focusing on
lacationfextentimonitoring of smokers, and effective and robust management o customers arriving at
and leaving the premises. At the time of the letter, | was hopeful thal matters could be resolved without
the need for a licence review. | now feel that a licence review is necessary and that formal conditions
must be imposed.

On 16 February 2015, the General Manager Mr Taylor responded to the letter with an assurance that
the concerns are being taken very seriousiy and that a response would be forthcoming after a meeting
with the hotel’s lawyers which was due to take place that same week.

On 27 February 2015, | emailed Mr Kramer to keep him updated as o the events of the previous week.

Mr Kramer did not respond directly to that email, but did email me on 11 March 2015 asking fo meet to
view my video footage. Although | was not against doing so, | do not feel that arranging a meeting to do
this gets to the nub of the matter, as | have already set out what the issues are.

t did then meet with members of the Hotel management and their legal advisors on Wednesday 18"
March, and they subsequently wrote setting out their proposed measures. | was hopeful that these
would have an immediate effect, but nuisance has continued on the weekends since then.

| have spoken and corresponded since then on a number of occasions with Lance Perkins. | have
exchange texts messages and spoken with Dom Prosser. | have also spoken to other staff members
(see section 4 'Other anti-social behaviour' section above}. The communication with an individual who
said he was a manager but refused to give his name was very uncooperalive.

| have corréspondence — text messages - which indicate that the hotel accepts that disturbance had
occurred. Lately however, communication regarding a disturbance is usually followed by a denial or




atternpts to lay blame elsewhere.
Westminster City CounciP's Statement of Licensing Policy 2011 (“SLP")

The premises is located parily within the West End Stress Area, and is therefore subject to the City
Council's Stress Area policies.

Policy STR2 relates o ‘Reviews in areas of special policies relating to cumulative impact — Stress
Areas’ and states that 'In deciding what, {sic) steps, if any, are necessary* to promote the licensing
objectives in the determination of a review of a premises licence in a Stress Area, that the premises are
in an area where special policies of cumulative impact apply and the need to reduce the cumulative
impact of ficensed premises within the Stress Area, will be taken into account.

*the test is now ‘appropriate’ rather than ‘necessary’.

Aiso of relevance is Policy STR1, which sets out the Council's intention to refuse applicafions in the
Slress Areas for infer alia new ‘nighfclub’ style premises, except in ‘genuinely exceptional .
circumstances’. From my reading of the papers relating to the application for a new premises licence in
2012, it does not seem that it was clear that the function room’ would in fact be a nightclub.

The ‘music and dancing’ Policy MD?2, is to refuse new applications, except in genuinely exceptional
circumstances. Para 2.5.39 states that '... the provision of music and dancing, especially with loud
amplified music, and the large numbers of people attending venues and congregating outside them, can
lead to concerns over public nuisance...'.

One of the main reasons sel out in the SLP for the ‘core hours’ Policy HRS is dispersal of customers.
Para 2.4.1 states that ‘The retention of people late at night contributes to cumulative impact.' Para
2.4,10 states that 'Hours later than the operation of London Underground services add to the pressure
on the limited facilities for transport late at night...'

The ‘public nuisance’ Policy (PN1) stales at para 2.2.12 that 'Residents are often subjecled to nuisance
from the noise of people on their way to and from premises, and loitering in the streets after they have
left the premises. This can affect residents even at some distance from the premises themselves,
especially along routes to transport facilities, and to car parks and parking areas and on roules between
late night premises of various fypes. The nuisance from noise depends on its nature and whether it is
during the day, the evening or at night. Late night noise is often unsettling; particularly shouting and
screaming. Some of this is associated with aggression and assaults but most of it fs ‘high spirits’. It is
impossible to distinguish between the reasons for these noises and in any case, it is very disturbing late
af night. The degree of nuisance caused by noise increases with the lateness of the hour;
especially if it disturbs or prevents sleep.’ (my emphasis).

The considerations (p.19) stale that ‘Regard will be had to disturbance of people whether at home, at
wark, staying in, or visiting the vicinity. However, stricter conditions will be imposed on premises
licences in areas that have denser residential accommedation or have residential,accommeodation close
fo them.’ .

The SLP therefore recognises the potential for these types of issues to arise in connection with an
operation stuch as that in the basement of the premises.

Conclusion

The right for residents to review a premises licence under 851 Licensing Act 2003 is a 'key protection’
{Para 11.1 of 5182 Guidance) for the local community, where problems have occurred which are
connected to the licensing objectives.,

{ and other residents have experienced nuisance from the basement nightclub of the premises for a
lengthy period of time. | attach at Appendix 1 supporting statements from other residents.

Although the management have largely been responsive, courteous and professional, the issues have

continued, Measures that the management have put in to place have not proved sufficient to remedy the
issues. | feel disappoinied that a branded nightclub operates from the basement with a clientele seeking
a different kind of entertainment to what one would usually associate with a high-class hotel. However, |




would like to make it clear that the Hotel itself is a welcome addition 1o the area, subject to these issues
being resolved.

Therefore, | respecifully ask that the Licensing Sub-Committee imposes such conditions as it considers
to be appropriale and proportionate, to promote the licensing objectives. | have thought carefully about
what is a sensible balance which protects residents’ interests while maintaining {the Hotel's core less-
problematic activities, and | have concluded that a combination of a reduction of hours for the “function
room’ and a suite of additional/amended conditions would achieve a proportionate response ta the
issues. 1 suggest the following:

Conditions relating to the function room - basement

= Amend condition 41 from:
“The hours for licensable activities shall be:

Regulated entertainment — Monday to Sunday 09,00 to 01.00
Sale and Supply of Alcohol — Monday to Sunday 09.00 to 01.00
Late Night Refreshment — Monday to Sunday 09.00 to 01.00

Except for:-

a) Hotel residents and their guests, which shall be limited to 5 persons

by Persons oh the proprietor's personal guest list up lo a maximum of 30, a fist of which shall
be kept at the entrance to the funciion room for inspection by a police constable or
authorised licensing officer

¢) Persons attending a pre-booked event on Thursday, Friday and Saturday when licensable
activity is extended to 2.00am.’ '

To
“The hours for licensable activities shalt be:

Regulated entertainment — Sunday to Thursday 09.00 to 23.30, Friday and Saturday 09.00 to

(0.00
Sale and Supply of Alcohol ~ Sunday to Thursday 09.00 to 23.30, Friday and Saturday 09.00 to

00.00
Late Night Refreshment — Sunday to Thursday 09.00 to 23.30, Friday and Saturday 09.00 to

00.00
Except for:-

a) Hotel! residents and their guests, which shall be limited tc 4 persons

b) Persons on the proprietor's personal guest list up to a maximum of 10, a list of which shalt
be kept at the entrance to the function room for inspection by a police constable or
authorised licensing officer

NB. If the licence holder is able to demonstrate that they have resclved the problems we
have identified with parking and noise from customers returning fo cars late at night, we
would be prepared for the following to be added:

c) On amaximum of 12 occasions per year, to persons attending a private, pre-booked event
on Friday and Saturday when licensable activity is extended fo 12.30am.’

(With the times on the licence summary to be amended to reflect this).

«  Add additional condition: ‘Patrons shall not be permitted to enterire-enter to the premises for
the purpose of accessing the basement "function room' after 11.30pm Friday-Saturday.’

Conditions relating to restaurant — ground/mezzanine floors

»  Amend condition 41 from;




'The hours for Licensable Activities shall be:

Regulated Enterfainment - Monday to Sunday 09:00 to 01:00
Sale and Supply of Alcohol - Monday to Sunday 06:00 to 01:00
Late Night Refreshment - Monday to Sunday 23:00 to 01:00

except tax-
a) Hotel residents and their guests
b} Persons on the propriefor's personal guest list up to a maximum of 30, a list of whom

shall be kept at the entrance to the restaurant for inspection by a police constable or authorised
licensing officer.”

To:

“The hours for Licensable Activities shall be:

Regulated Enterfainment — Sunday to Thursday 02:00 to 00:00, Friday to Saturday 09:00 to

00.30

Sale and Supply of Alcohol - Sunday to Thursday 06,00 to 00:00, Friday to Saturday 06:00 to
00.30

Late Night Refreshment - Sunday to Thursday 08:00 to 00:00, Friday to Saturday 09:00 to
060.30

except to-

a) Hotel residents and their guests, which shall be limited to 4 persons

b} Persons on the proprietor's personal guest list up to a maximum of 10, a list of whom

shall be kept at the entrance to the restaurant for inspection by a police constable or authorised
licensing officer’

Conditions relating to the Front Living Room and Lounge Area ' Ground Floor

« Amend condition 47 from:

‘The hours for Licensable Activities (save for residents of the hotel and bona fide
guests of residents limited to 5 persons) shall be:

Regulated Entertainment - Monday to Sunday 09:00 to 0100

Sale and Supply of Alcohol - Monday to Sunday 09:00 to 01:00
L.ate Night Refreshment - Monday to Sunday 23:00 to 01:00'

To:

‘The hours for Licensable Activities (save for residents of the hotel and bona fide
guests of residents limited to 4 persons} shall be:

Regutated Entertainment — Sunday to Thursday 09:00 to 00:00, Friday to Saturday 09:00 lo

00.30

Sale and Supply of Alcohol - Sunday to Thursday 08:00 to 00:00, Friday to Saturday 09:00 to
00.30

t.ate Night Refreshment - Sunday to Thursday 09:00 to 00:00, Friday to Saturday 08.00 to
00.30°

Conditions relating to entire premises

+« Amend condition 55 from:

“Valet parking will be available.’

To:




‘A valet parking service shall be advertised in a manner likely to come to the attention of
members of the public using the ‘restaurant’, bar and ‘function room’. Such vatet service shall
be provided free of charge and customers shall be encouraged to use the service.'

Amend condition 57 from:

‘Persons awaiting a cab or car shall be encouraged to wait in the Front Living Room area at all
times.'

To:

‘Persons awaiting a cab, car or the valet service shall be required to wait inside the premises
building until their cab or car is ready.’

Add additional condition:

‘At least one SIA licensed door supervisor shall be on duly culside the premises at all imes.

On any night when the basement ‘function room’ is used beyond Spm for licensable activities,
at least 2 additional SIA licensed door supervisors shalt be on duty outside the premises from
9pm until such time as all customers of the basement ‘function room’ have left the vicinity. The
priricipal duty of the supervisor(s) shall be to ensure that customers disperse from the premises-
without causing a public nuisance to local residents’

Add additional condition:

‘Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke, shali not
be permitted to fake drinks or glass containers with them.’

Add additional condition;

‘After 9pm, patrons permilied fo temporarily leave and then re-enter the premises building, e.g.
to smoke, shall be limited to [ ] persons at any one time.’

Add additional condition;

‘Palrons permilted to temporarily leave and then re-enter the premises e.g. to smoke shall be
restricted to a designated smoking area defined as | 1" (Note —~ the, but to be on the
Bemers Street frontage).

Add additional condition:

“The premises licence holder shall ensure that any patrons smoking outside the premises do so
in an orderly manner and are supervised by staff so as fo ensure that they remain within the
designated smoking area referred to in condition [ ] and to ensure that there is no public
nuisance or obstruction of the public highway .’

 would also like a commitment from the hofel that they wilf enforce this measure by not lefiing
customers who ignore this rufe re-entry back in fo the premises.

Add additional condition:

‘“The licence holder shall ensure that no queue to enter the premises forms outside the
premises.’

Add additional condition:

‘A direct telephone number for the manager at the premises shall be publicly available at all
times the premises is open to the public. This telephone number is to be made available to
residents in the vicinity of the premises.’

Any ofther such conditions as the Sub-Committee decides are appropriate and proportionate following




consideration of this application, submissions from the cence holder, and any representations from
responsible authorities and other persons.

All timings eic to be as the Sub-Committee decides are appropriate and proportionate following
consideration of this application, submissions from the licence holder, and any representations from
responsible authorities and other persons.




Have you made an application for review relating to the No
premises before

If yes please state the date of that application Day Month  Year
HERRRREE

i you have made representations hefore relating fo the premises please state what they were and
when you made them :

N/A




Please tiek v yes

« I have sent copies of this form and enclosures to the responsible authorities and v
the premises licence holder or club holding ihe club premises certificate, as
appropriate

» {understand that if | do not comply with the above requirements my application v
wiit be rejected

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE STANDARD
SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE A FALSE STATEMENT IN
OR IN CONNECTION WITH THIS APPLICATION

Part 3 - Signatures (please read guidance note 4}

Signature of applicant or applicant's solicitor or other duly authorised agent (please read
guidance note 5). if signing ot behaif of the applicantbldase state in what capacity.

Signature | ’\}J;( {

.

.................... t,............ .-....,....-. R B L ..,..“-..t.........".._.,.....--.....‘.............

Capacity  Applicants

Contact name {where not previocusly given) and postal address for correspondernce associated
with this application (please read guidance note 6)
See previous contact details given for Applicants

Post town Post Code

Telephone number (if any)

I youwould prefer us to correspond with you using an e-mail address your e-mail address
{optional)

Notes for Guidance

1. Aresponsible authority includes the local police, fire and rescue authority and other statutory
bodies which exercise specific functions in the local area.

2. The ground(s) for review must be pased on one of the ficensing abjectives.

3. Please list any additional information or details for example dates of problems which are
included in the grounds for review if available.

4. The application form must be signed.

5 An applicant’s agent (for example solicitor) may sign the form on their behalf provided that they
have actual authority to do so.

6. This is the address which we shall use to correspond with you about this application.




ANNEX A 1

Edition Hotel, 10 Berners Street, London W1T 3NP

Review application under s51 Licensing Act 2003

List of appendices

. Supporting statements from other residents

. Noise Log of Applicant

. USB stick with supporting information/evidence:

Map of area and photographs of premises
Video footage

List of noise complaints made by Applicant
Relevant correspondence



Wl

Subject: London Edition Hotel noise

From: Prue Thompson (prueathompson@gmail.com)
To: zkhalid@yahoo.com,
Cc: edwina.thompson@beechwood.net;

Date: Monday, Aprit 20, 2015 10:13 AM

Dear Zafar,

Thank you for your action in relation to the noise we are experiencing from the late night
activity at the London Edition Hotel.

As our apartment is on the ground and basement level of the corner of Eastcastle and
Berners Streets we do bear the brunt of this noise. Itis particularly disturbing on week day
evenings when we have professional jobs and don't appreciate being woken at 1am - 2am
with drunken patrons and cars, taxi horns etc. Not only have we had to endure over 2 years
of renovations to the Berners Hotel/Tavern building but now it is open we are having to put
up with ongoing disturbance. On several occasions we have contacted the Westminster City
Council noise poliution team as the interruption to our sleep has been unbearable, this is not
an environment that is fair for residential tenants to have to accept.

We would definitely support the reduction in opening hoursflate night licence to ensure that
the noise was stopped by midnight as most weekends we have these issues. Please accept
his email as our support of any action taken to resolve this issue.

Best wishes,
Prue Thompson & Dr Edwina Thompson

Flat 1, York House, 12 Berners Street

Prue Thompson
+44 7774 644 086
prueathompson@gmail.com

28/04/2015 12:36



Subject: London Edition hotel
From: Kiipstaited (klipstaited@gmail.com)
To: zkhalid@yahoo.com;

Date: Tuesday, May 5, 2015 1:36 P

[ have lived at York house for four months. I live opposite the hotel on ground and lower ground
floor. This is very much affected by the hotels operations.

Almost every weck there is disturbance.

There is some disturbance on many days tif 1am, from people makng a noise while standing outside
the hotel whether smoking or not. There is no added security except on the club nights and it feels
like there is no one to ask the smokers, or non smokers, to keep the noise down.

When extra security is on duty, on club nights, usually Wednesday to Saturday, there is stif} the noise
of the people outside, as there are more people on these days, but there are many other types of
distarbance.

People leaving at all times between 12- 2.30am and after causes the most serious disturbance.

The noise wakes you up and it is very bad from 2am when the club closes. It is also bad when people
are leaving the bar or restaurant, both close at lam.

There are people leaving on foot, in cars, in taxis, or just standing and making noise sometimes in big
groups. When leaving in cars parked close by they do not leave straight away quietly but make a lot
of noise either shouting or playing music or car doors. Sometimes they dance on the pavement.

I have complained to the Westminster noise team.

When I return late, the footpath is usualiyrblocked. There are many.times when there are too many
people outside. The smokers are not usually in the smoking area but just outside. The security does
not seem to ask people to keep quiet.

| many times work early in the morning , on weekends and other days, as my hours are not fixed. The
disturbance does not allow proper rest.

There is a lot of shouting and screaming and if the security does ask people to keep quiet it is usually
too iate as they have already disturbed people.

There have been many specific instances. On Thursday 26 March there was a big argument which
continued for 20 minutes. 1 was [ bed and could hear the person arguing going away and returning.

Also on 28 March T was disturbed by people leaving, There have been many times I have been
disturbed by people leaving the hotel. '

I believe the hours of the bar should be reduced and also there should not be a club in the hotel
opposite peoples homes. )

of 2 ) O5/05/201 5 § 544
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Talso believe there should be stronger control of
Jurs of the hotel bar and restaurant should be re

people outside and if the hotel cannot do this the
duced even more. These problems have not

happened with other places which are maybe further away or smaller or better controlled.

Dovile Klipstaite
Flat 2 York House

0510512015 1544
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‘abject: London Edition wrecking our lives
From: Brian Watson {brian_a_watson @btinternet.com}
To! zkhalid@yahco.com,

Date: Tuesday, May 5, 2015 2:156 PM

Dear Zafar,

We write to express our anger and deep concern about the way in which the London Edition has set
about wrecking the quality of our lives in York House.

Our family bought flat 6, which is directly opposite the London Edition, in 1999 when the London
Edition building housed the quiet and sedate Berners Hotel.

We then went through years of disruption whilst the Berners Hotel was transformed into what s now
the London Edition.

We went through this disruption on the clear understanding that the London Edition was 10 be a high
quality and extremely exclusive hotel with a top class clientele...and indeed, this is exactly how the
hotel is being promoted.

It is thus with complete dismay and much disbelief that we now find ourselves confronted with the
kind of nuisance more normally associated with the type of low class bar that is more usually found
in a place like Soho.

This problem originates from the use of the basement for activities that are wholly inconsistent with
what the hotel claims to stand for and activities that attract a class of people that we very much doubt
are the kind of customers that the hotel would welcome in the rest of its facilities.

We cannot understand why this makes sense for an establishment that claims such high levels of
discretion and exclusivity as the London Edition.

We also cannot accept that we should have to put up with this.

05/05/2015 1 3:46
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So, what are we talking about?

1. Totally unacceptable levels of raucous hoise late into the night that make it impossible to sleep
5. Drunkenness and associated shouting and altercations at 1, 2 and as late as 3 in the morning
from Thursday through Sunday

3. Loud conversation and smoking throughout the evening directly outside our windows

4, Revving of cars, playing loud music in cars and unacceptable amounts of traffic movement and
noise throughout most of the night; again, directly outside our windows

So, what have we done about it?

1. We have not phoned the ‘noise team’ because it creates even more disruption to our sleep to do
so than to grin and bear the noise. (We understand that, on average, it takes the noise team some 90
minutes to solve a problem like this, during which time we as complainants would have our sleep

further disrupted)

2. {nstead, we have asked you — 7Zafar -to kindly represent us in meetings with the management of
the London Edition with a view to finding an amicable and mutually acceptable solution to this
problem

What do we want?

1. A return to the low level of hackground noise which one expects in the centre of a large city like
London and to which we are accustomed :

2. Areconsideration by London £dition of the way in which they are making use of their basement
facilities viz. a return by them to what they claim to be i.e. an exclusive and high class hotel that hosts
activities consistent with that claim in its basement as well as everywhere else in its establishment
and thus...

3. Attraction by London Edition of the same type of high quality customer to its activities in its
basement facilities as it attracts to the rest of its facilities

4, We are also looking for a re-designation of the parking spaces outside our windows to prevent

their use by non residents at night

We look forward to hearing the outcome of your meetings with the management of the London
Edition.

With kind regards,

Mr LI and Mr AB Watson

Owners, Flai 6

(540372015 1546



York House
12 Berners Street
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“ubject: Fwd: The London Edition - disturbance
From:  Zafar Khalid (zk.haiid@yahoo.com)
To: zkhalid@yahoo.com;

Date: Tuesday, April 28, 2015 2:41 PM

Begin forwarded message:

From: <Mary,Cox@thomsonreuggrs.com>
Date: 20 April 2015 19:20:29 BST

To: <zkhalid@yahoo.com>
Subject: RE: The London Edition - disturbance

Hi Zafar

Sorry 'for the delay.

1 do find the club members create a fot of noise.

I would agree with you on all of your points below:

The nature of the nuisance — people hanging around in the street, talking loudly, occasional shouting
and fights, and cars pulling up, often with loud engines, stereos going and homs being beeped.

On what nights — generally mid-week until Saturday, inclusive.

What times - from early hours of the moming until around 2.15, sometimes later.

If you have phoned the noise team - [ haven’t phoned the noise team as 1 generally assume the noise
will have stopped by the time they come out.

Where you live in precise location — Flat 6 York House, 12 Berners St (opposite the hotel, on the first
floor) ‘
How long you have lived here — approximately 12 years
That you support a reduction in hours for the basement function room and conditions to control
dispersal and smokers — yes, | would fike a much earlier closing time {such as midnight) and for at least 2
hote} doormen to be on duty on Berners St in the hours after closing and for them both to actively pressure the
customers to keep quiet on the street and to move on quickly.

Kindl regards

Mary

2804/2015 14:50




Subject: Noise Complain RE The London Edition Hotel
From: Patrick Smith (Patrick.Smith@towertransit.co.uk)
To; zkhalid@yahoo.com;

Pate: Thursday, April 23, 2015 2:12 PM

Dear Zafar,

Thank you for your efforts in trying to reduce the noise being emitted from the London Edition Hotel.
Living on the second floor, on the side of the building closest to the above mentioned hotel, | am
frequently disturbed by the level of noise hotel patrons create. [’m more concerned with this on a
weekday than on a weekend as being part of the management team of a 24 hour business (Tower
Transit — Bus Operator) [ often have very early starts and/or late finishes. I have only been living at 7
York House, 12 Berners St since December so my only experience of living in the building has been
with the noise created by the London Edition Hotel. For that reason I have not complained as yet, and
also emigrating from Australia [ was not aware of a process that could be followed (or would be
effective) in reducing the noise. The noise affects me most during the week between lam and 230am
when I presume the bars of the establishment close. Any measures 1o reduce the noise would be
greatly appreciated by myself.

Ilive in 7 York House 12 Berners St, W1T 3LG.

Thanks for your efforts Zafar. 1 know they are appreciated by the local community and our fellow
residents.

Kind Regards

Patrick Smith

Induction Manager

Tower Transit Operstions Ld

Registered in England and Wales, Registration Number 08314506
Post Westbourne Park Gai’age, Great Western Road, Maida Vake, London, W9 3NW

Registered Office Westbourne Park Garage, Greal Western Road, Maida Vale, London, W9 INW
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Subject: Fwd: London edition hotel noise/disturbance
From: Zatar Khalid {zkhalid@yahoo.com)
To: zkhalid@yahoo com;

Date:  Tuesday, April 28, 2016 243 PM

Begin forwarded message:

On Friday, April 24, 2015 11:06-PM, Charlie Briscoe <charlie.briscoe05@gmail.com> wrote!

Hi Zafa,

Thanks for your patience on this and apologies for not getting this to you sooner - hectic
period atm!

Following the outline in your previous email, here is my response (also confirmed and
signed by my 2 brothers that [ live with).

To whom is may concern,

We are writing to you because of the significant disturbance that The London Edition
Hotel is causing us. '

Since having moved into the apartment block opposite the hotel (York House) only a
couple of months ago, we have been extremely irritated by the level of disturbance that
this establishment is causing; particularly in the evenings where significant amounts of
‘noise ranging from drunken behaviour (dancing/ people falling on the street/ shouting) to
loud vehicles swarming the place, reeving their engines, beeping their horns and playing
loud music. This is not to also mention the lingering groups of people, including many
smokers, who block the pathways and make breathing in this area highly unpleasant.

These disturbances are extremely unwelcome, not only before 1am but also after this
time, which unfortunately happens on a weekly basis several nights of the week, with
Thursday, Friday, Saturday being the worst of it. However the other days of the week are
still of lower levels of annoyance. Having lived with the noise (albeit it for only a couple of
months) we are able to say that at the establishment's closing time is when the levels of
disturbance are at its worst. The club as we understand closes at 2am towards the end
of the week but due to the number of people/ cars surrounding the area {including right
around our building) the area is not at least at a reasonable level of noise until much later
in the morning.
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Not only being disturbed when relaxing in our fiat before sleeping (e.g. in the living room),
it's obvious to point out that when we do go to sleep this is very difficult. We are woken
up on a regular basis and muitiple times in the same evening in some cases. So much so
that we have invested in some sound proofing materials for our windows in 2/3
bedrooms (where it is worst), however despite these efforts this has not helped to allow
us a regular peaceful nights sieep. For this reason we in flat 8 have not telephoned the
noise team as of yet, however upon learning that neighbours in the building are
experiencing the same disturbance we hope that the quickest and most substantial
solution can be achieved right-away, to tackle a root cause - the 'closing' time.

We would therefore support a proposal to reduce the hours for the club in the basement
function room to an earlier closing time - remembering that noise is at its worst after
whatever earlier time can be proposed.

Yours sincerely.
Charles Briscoe
James Briscoe

Edward Briscoe

Flat 8 York House
10-12 Berners Street
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ubject: Noise Edition Hotel
From: Sara Jaafar (sarajaafar@gmail.com)
To: zkhalid@yahoo.com;
Date: Monday, May 4, 2015 7:10 PM

Dear Zafar,

Having lived in York house for over 5 years now( Berners street side) I am really disturbed by all the noise that the Londor
edition is causing.

] have always found it amazing that although we are a stones throw away from Oxford sireet, it was amazingly guiet.

The Sanderson hotel has been here for ages and have never been hothered by it.

Since | used to work really fate hours ¢ used to finish work at tam quite often and occasionatly until 4 or 5 am ) the disturbances
caused by the London edition were particularly inconvenient because | often only had a few hours to rest before going back to
work.

Mid 2014 on a weekday, I came back home at like 2am and was unable fo go to sleep before fike 4 am because of people
shouting below the window ! [ tried to ask them to calm down really nicely and they became really aggressive. I then contacted
the London edition and they took care of it.

Therc have been many instances since I spoke to the hotel that this has continued affecting me.

Only recently, on friday the Ist of may | came back home at 2am and was unable to steep untl like 3am because of people
gathered in front of the building possibly coming from the London edition. So the issue seems o be persisting...

Given the number of new applications around, | am really worried about the impact it will have on our wellbeing.

Please feel free to use my namefe mail with anything opposing future development or the London edition.

Best regards,

Sara Jaafar
Flati(

0510542015 15:47



Subject: London Edition complaint
From: Carl Spencer (carljs74@ictoud.com) -
To: zkhalid@yahoo.com;

Date:  Saturday, Aprit 25, 2015 3:05 PM

Dear Zafar,

| understand you are planning to contact Westminster Council regarding the disturbances caused in
recent times by the London Edition Hotel on Berners Street. [ would be grateful if you coutd include
my own complaint, herein, alongside your own and those of others who may be wishing to register
similar issues.

Noise

As you know, my flat is on the 4th floor of York House, at the intersection of Berners Street and
Eastcastle Street, and | have direct and clear view of the Eastcastle Street side of the hotel. Even at
this high elevation, we are troubled by regular noise from the hotel due to the large crowds of people
who gather outside the hotel on the nights when it runs its nightclub. This appears to happen on
multiple days of the week but is particularly bad often on Thursdays and on weekend nights.

Long queues tend to form outside the hotel earlier in the evening, presumably when their club is
opening and people are wishing to enter, and this stretches round the corer onto Eastcastle street.
Due to the smoking area of the hotel being directly outside its front door, on busy nights there is an
almost permanent crowd of people at the front of the hotel, populated by attendees of both their
nightciub and their noisy bar. Finally, around 1-2am (presumably around the time of closing of the
club) crowds of people gather both in Berners Street and Fastcastle Street, and often move into the
connected mews streets.

At all of these times, we are subject to the types of noises which nightclub and late night bar crowds -
often drunk of course, especially towards the end of the ni ght - make, inctuding shouting, singing,
loud laughter and so forth. This is particularly annoying when trying to fall sleep on weekend nights
when post-club Edition crowds are hanging about and moving between the streets. | can only imagine
what it must be like on lower floor where the impact will of course be much greater.

To my understanding, the hotel did not apply for and does not have a license to run a regular
nightclub, however this is clearly what it is doing. On what used to be a fairly quiet street, with
substantial residential property close by, I cannot understand why they are being allowed to continue
with this.

Street impacts and safety
Since the opening of the Edition, there has been an increasingly adverse impact on the section of
Berners Street directly in front of the hotel entrance. As | mentioned above, on many evenings there
are crowds of customers of the hotel bar and nightclub, gathered outside its entrance, many smoking,
The hote! has attempted to cordon off sections of the pavement to confain its smoking contingent,
however this is often not sufficient for the volumes of people, and en masse they take up most of the
pavernent. On a number of occasions, I have found it almost impossible to use the pavement to pass
by the hotel and have had to step into the road. This in itself is dangerous due to the volume of taxi
cabs and private hire vehicles which the hotel and its nightclub attract. On this point, there is at the

- busiest times, a quite chaotic scramble of vehicles performing all manner of unsafe manoeuvres in the -
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road and and around the junction with Eastcastle Street. Furthermore, the supposedly double yellow

tretch of road in front of the hotel is frequently in use by cars, A couple of my photos (included
below), although not intended to specifically capture this point, clearly illustrate this. It is absolutely
clear to me that this section of Berners Street is clearly not capable of safely coping with scramble of
taxis and so forth which a busy nightclub leads to.

Finally the hote] and its activities are causing a litter nuisance on Berners Street. I took a number of
quick photos on different days recently just to give a flavour of this and have included a sample of
these below. The hotel clearly feels no obligation to keep the street in front of the hotel clean, as it
evidenced by the almost perpetual existence of cigaretie buts in the road and often just on the
pavement in front of its entrance. Litter in general around the hotel, including on Eastcastle street
where its nightclub queues gather, has increased in the [ast year due to the hotel. I do not know
precisely what standasds and strictures hotels are supposed to be subject to in terms of their
responsibility for keeping pavements and immediately adjacent roads clear from rubbish generated by
their patrons, however the behaviour of the Edition in this regard strikes me as wholly unacceptable.
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Thank you once again for offering to act as a point of contact on this with Westeminter Council, and
please let me know how the interactions with them go. I would be happy to be involved in direct
representations should this help to progress the matter.

Your sincerely,

Carl J, Spencer

17 York House

12 Berners Street
London WI1T 3LLG
Tet: 0206 7323 0774

28/04/2015 14:09




Jubject: RE: London Edition hotet noise
From: Fernando gonzalez (elorente1@hotmail.corn)
Jo: zkhalld @yahoo.com;

Date: Wednesday, April 8, 2015 5:48 PM

Dear Zafar,

Thanks for your mail and your interest in that matter. to be honest, the reason [ haven't done anything
on that matter is because being a foreigner, | don't really know the procedure. That's why 1 thank you
for writing me, as i'm also very annoyed about the noise and disturbance that The London Edition
hotel is causing since the very same day they opened. To start with, they invaded the sidewalk of that
block for smokers, making it sometimes hard for us to walk through. in the other hand, people that
stays out to smoke, don't have any consideration for the rest of the peoplé that lives in the
neighborhood, and it doesn't matter if it's 10:00 at night or 2:00 in the morning; they shout as if they
were in a football match, waking everybody up. This is very annoying, as I work for an airline, and
most of the times I do very early mornings, and this noise doesn't let me have a proper rest. They are
so lond, that it sounds as if they were inside my flat. Lots of drunk people getting and leaving the club
act as if they owned the street. And [ wonder why the staff at the door don't make them to be quiet.

{ live in the corner just opposite the hotel, which make it even worse. I've been living on this flat since
2009, and NEVER had that level of noise. For this reason, I REALLY appreciate that you take the
time and effort to try and solve this. To start with, they never should allow the club to be open later
than midnight. After that it's really crazy for the people that leve around it.

I would really appreciate IF you could keep meinformed about the whole process.

Thanks a LOT once again, and kind regards

Fernando Gonzalez
Fiat 19 York House
12 Berners street

280472015 12:37
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Subject: [ondon Edition

From: JUSTIN KITSON (justin kitson@me.com)
To: zkhalid@yahoo.com;

Date: Tuesday, April 28, 2015 7:46 PM

Dear Zafar,

It was good to meet you. While the Edition Hotel is a hugely welcome addition to our neighbourhood,
1 am writing to concur with you that great care peeds to be taken by the hotel to ensure that there is no
nuisance to local residents. This is particularly so given that it appears that there is a nightclub
operating from the hotel, which I understand is under the pretext of being a private party. I don't doubt
for a moment that the planners at Westminster Council will see it for what it really is.

The existence of the nightclub is a great shame given that there does not appear to be a requisite
planning consent, and it is taking place in a space that is being subcontracted fo a third party who |
suspect has titfle regard for the rights of both local residents and hotel guests. Behaviour such as the
honking of car horns, smokers outside our doors and windows, and shouting etc. on the street late at
night occurs regularly when the nightclub is in operation, and is totally unacceptable. It is clear that
this is coming from patrons of the nightclub, who are coming onto the street directly outside my flat to
smoke, urinate, and to behave in a rowdy fashion. They certainly do not appear to be the sort of guests
that the Edition Hotel is marketing itself to.

In my view, it is extremely important that the hotel does all it can to prevent horrendous disturbance
close to York House. I would have thought the best thing to do in the event of late night events is for
guests to be directed towards Oxford Street when they leave the hotel, and staff being required to

monitor behaviour on Eastcastle Street and Berners Street throughout the operation of the club. The

nuisance that is being caused is plainly actionable as a private and public nuisance and I am extremely
surprised and distressed that Westminster Council is allowing it to happen.

| have owned my flat for around 10 years and I have never experienced such nuisance.
Thank you for coordinating our response.

My very best wishes

Justin

Flat 22
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Wade, Yolanda

From: Zafar Khalid <zkhalid@yahoo.com>

Sent: 07 September 2015 13:56

To: : . Wade, Yolanda

Cc: Licensing@westminstercab.org.uk

Subject: : Re: 15/03928/IREVP, London Edition Licence Review
Dear Ms Wade

As discussed please can you include Cllr Glanz's comments below as part of my applicant submissions for the above
hearing. .

Best wishes
Zafar Khatid
07956503129

On 14 Jul 2015, at 12:18, Jonathan Glanz <jg@45west.com> wrote:
Dear Yolande,

| am writing in my capacity as Ward Councillor to fend my support to the concerns that have been
expressed in respect of the adverse effect on residential amenity and related issues caused by the
nature of the use of the function rooms at the property.

| am therefore supporting residents on the review as | have the clearest possible recollection that
when the original application for licensing the hotel was made, a process in which | was closely
involved, that specific assurances were sought and received that the function rooms wouid be used
for occasional events such as weddings, conferences ete... '

It is apparent from the evidence which | have seen that the nature of the use of the premises has
materially changed to the effect that it is now a nightclub venue rented out to operators and the
implications for both the immediate neighbours and the nearby residents have not therefore been
properly considered. The effects on residential amenity caused by anti-social behaviour, selfish and
inappropriate parking, noise and disturbance anticipated at the time of the original application
because of the way in which it was originally presented by the applicants.

Given that there has been a material change in the use of the premises it is appropriate either to

~ review the licence to ensure that the premises are used only for the purposes originally anticipated
and/or to condition it in such a way as to prevent such on-going problems. | am uncertain as to
when this will come to a hearing but would wish to reserve the rights to make further
representations, either orally to the Committee or by further written representations, in due course.

Best wishes,
Yours sincerely,

COUNCILLOR JONATHAN GLANZ
Member for West End Ward

45 Welbeck Street, London, W1G 8DZ
Tel: 020 7224 4545 / Fax: 020 7224 5151 / Moh: 077 4760 1812




Wade, Yolanda

From: - . Zafar Khalid <zkhalid@yahoo.com>

. Sent: 08 September 2015 10:50
To: . o Wade, Yolanda
Cc: ) Richard Brown Ltcens:ng@westmmstercab Org. uk St Rose, Rebecca; Mohammad
: ' Khalid
Subject: - Fwd: edition hotel review
Dear Ms Wade

Please see the below update from a fellow resident regarding the disturbance from the Edition hotel and the
review hearing. ‘

The below is being sent as an additional submission to the residents initial representation.

Please can you add this to the submissions.

Please can you confirm.

Best wishes
Zalar -
07956503129

Begin forwarded message:

From: Fernando gonzalez <elorentel(@hotmail. com> -
Date: 7 September 2015 21:37:38 BST

To: Zafar Khalid <zkhalid@yahoo.com>

Subject: RE: edition hotel review

Hi Khalid,

As we have already spoke in previous occasions, the problem is still the same. People
smoking outside, and making a lot of noise, shouting, laughing, preventing us to sleep, and it
goes very late at night, :

In my job, I normally get up very carly (5:00-6:00 am) and due to this noise, most of the
times is imposible to get a good rest.

I don't really understand why should anyone protect a business (hat has no con31derat1on
towards the neighbours tha were there before the hotel was built.

I really hope this situation can be resolved as soon as possible, so we can carry on with. the
peaceful situation that we used to have before the hotel.

Please I{eep me updted on the issue, and once again, THANK YOU for taklng the time to
make this review happen.

Kind regards,

Fernando




Yolanda

‘Wade,

From: Zafar Khalid <zkhalid@yahoo.com>

Sent: 05 September 2015 12:06

To: “Wade, Yolanda

Cc: St Rose, Rebecca; Richard Brown Licensing@westminstercab.Org.uk
Subject: Fwd: 15/03928/LIAREVP - The London Edition, 10 Berners Street
Dear Ms Wade

Please see below representation made by Cllr Church.

Please can you add this to the documentation for the panel.

Best wishes

Zafar

07956503129

Begin forwarded message:

From: Councillor Paul Church. <paulchurchwestend@live.co.yk>
Date: 3 September 2015 10:50:59 BST ‘
To: "floru@westminster.gov.uk" <jfloru@westminster.cov.uk>

Ce: "jdeacon@westminster.gov.uk" <jdeacon@westminster.gov.uk>

Subject: 15/03928/LIREVP - The London Edition, 10 Berners Street

Dear JP,

| am writing to you in your capacity as Chairman of Licensing Committee 4 which w:ll meet
on Thursday 17th September to decide upon the above licensing review.

| fully support the views of my constituent, Mr. Khalid, and feel his residential amenity has
been severely compromised by what he describes as thzs venue operating as a pseudo-club, -
contrary to the terms of their licence. :

It seems to me that the disturbance described by loeal residents, resulting from the.venue's
behaviour, is totally unacceptable and | fully support their plea-for licensed hours to be
reduced and for conditions to be applied on the ground of prevention of public nuisance.,

With every best wish,

Paul

Councillor Paul Church _

Deputy Cabinet Member for Children & Young People
Westminster City Councillor for West End Ward

Serving our communities in Fitzrovia, Marylebone, Mayfair & Soho

E-Mail:
paulchurchwestend@ﬁve.co.uk

Post:




Wade, Yolanda

From: Zafar Khalid <zkhalid@yahoo.com>

Sent: 09 September 2015 12:00

To: Wade, Yolanda

Cc St Rose, Rebecca; Richard Brown Licensing@westminstercab.Org.uk
Subject: _ Fwd: London Edition hotel disturbance update

Dear Ms Wade

Please see the below update from a fellow resident, Dovile Klipstaite, regarding the dlstmbance from the
Edition hotel and the review hearing.

The below is being sent as an additional submission to the resident's initial representation.
Please can you add this to the submissions.
Please can you confirm.

Best wishes
Zafar
07956503129

Begin forwarded message:

From: klipstaited <klipstaited@gmail.com>

Date: 8 September 2015 23:28:32 BST

To: 7. Khalid <zkhalid{@yahoo.com>

Subject: London Edition hotel disturbance update

I am writing to give you an update on the disturbance from the London Edition hotel and the
email that I sent some months ago. The significant disturbance from the hotel has continued.

I am not sure but [ understand the club may not have been in operation for some weeks till
Zam. When it has been in operation until 2am there has been the same disturbance up until
2.30-3am, from when I sent my earlier email.

When the club is not operational the disturbance from after 2am is not there. However the
bar and restaurant guests continue to cause a lot of disturbance. Most recently at 1.45am. It
is unclear why so late as the bar is supposed to close at 1am. The disturbance is up until
1.30am and sometimes after.

There is verhy often disturbance on all days including Sunday through to Saturday at before
12 midnight to 1.30am and sometimes later. Sometimes the worst noise is on Sunday night
and mid week. Hotel staff do not seem to be able to control the noise or want to control the
noise.

I find this very unfair as the hours make it difficult to control and very little effort 1s made by

1




Wade, Yolanda

From: ' Zafar Khalid <zkhalid@yahoo.com>

Sent: 09 September 2015 12:01

To: Wade, Yolanda :

Cc: 5t Rose, Rebecca; Richard Brown Licensing@westminstercab.Org.uk
Subject: Fwd: London Edition

Dear Ms Wade

Please see the below update from a fellow resident regarding the disturbance from the Edition hotel and the review
hearing.

The below is being sent as an additional submission to the residents initial representation.
. Please can you add this to the submissions.
Please can you confirm.

Best wishes
Zafar
07956503129

Begin forwarded message:

- From: "Brian Watson" <brian a watson@btinternet.com>
Date: 9 September 2015 00:26:52 BST
To: "Zafar Khalid™ <zkhalid@vyahoo.com>
Subject: London Edition

Dear Zafar,

We are aware that the hearing re. the London Edition is to take place on Thursday next week.

With reference to this, we thought we should let you know that, as far as we can judge, there has
been no real improvement in the situation with reference to the noise problem since we last wrote
to you. _

Hopefuily, we will see an improvement after the hearing next week.

With kind regards,

LI and AB Watson




ANNEX A 2
2

| preduce this Noise Log (up to 6 May 2015) as an appendix to my application to review the premises
licence for ‘Edition Hotel’ due to issues of public nuisance which | believe arise largely from the
basement function room.

The log sets out more details and specific examples of nuisance and disturbances in relation to the
matters which | have set out in the application. The log is compiled from emails | have sent recording
the issues, my own recollections, and notes, '

Some of the incidents are supported by video and/or photographic evidence, and calls to the City
Council’s Noise Team, '

* Mid December 2014. 3 guests with their car parked at approximately 2.30 am on a Saturday
morning (Friday night) on the hotel side of Eastcastle street - at the corner of Eastcastle and
Berners street, They were definitely guests as they were seen coming out of the hotel and
talking to others coming out of the hotel. Qne of the guests decided to refieve himself on
the York house side of Eastcastle Street. This, | believe most will agree, is unacceptable. This
happened one other time in that month although it cannot be confirmed if this person was a
guest of the hotel. This prompted me to a_pproabh hotel management on 19 December
more formally and research what can be dane.

¢ Thursday 18 December 2014. There was noise all night and although trying to sleep at
around 12.30am | had remained awake until 3.45am.

* Wednesday 21 January 2015. 12.51am onwards multiple disturbances, As this as a week
day | was attempting to sleep but could not. The problem was of dispersal, people leaving
and making significant noise, also cars parked and playing music as well as cabs and vehicle
horns. This is highly probable to be the hotel as on Wednesday the hotel bar, restaurant and
club run tifl 1am. Other establishments may be open elsewhere but there has never been an
issue on Wednesday when the Edition was closed or not busy. This is also the key closing
time for all three areas ie bar, restaurant and club.

s Thursday 22 January 2015. 1.45am onwards multiple disturbances as with the previous
night. | was asleep and was awoken. Same nature of disturbance as previous night. The
disturbance went on for some time. This is around the Thursday night closing time for the
club - 2am. The bar stops serving at 1am and it could also have been people finishing up and
leaving the bar and restaurant area also. No other establishments close by, are open at this
time or have a similar closing time, Sanderson would have already been closed and clubs if
open would close later.. Also there hasn't been a problem with other central clubs when the
Edition hotel club has been closed.

« Friday 23 January 2015 - not applicable as { was out

s Saturday 24 January 2015 - car alarm in Eastcastle street so not applicable,




Thursday 29 January 2015. A very difficult night. The hotel has had 5 nights since the
activities have recommenced this year, Wednesday, Thursday, Friday and Saturday from fast
week and now Thursday this week. Of these days all the times | have been at home there
has been disturbance. On 29 January | called the Noise Team at just past midnight.

| then received a call from Andrew Bolton who explained what he would do. | mentioned
that | was hoping he could be there at just past 2 as this is when the bulk of the noise
happens. Andrew Bolton mentioned he would visit the hotel. Then at 2 am there was a large
disturbance. | came upstairs and saw many people standing across from the hotel. In
Eastcastle Street | saw up to 20 youths walking in the middle of the street. 3 cars were
parked on Eastcastle Street with music playing and for some time they waiting for
passengers. 2 hotel staff made some effort but | believe even they had felt this a lost cause.
| have video evidence and photos of this night {see Appendix 3.

| phoned the council number again and Andrew Bolton called me back | was hoping he had
heen there for this 2am major disturbance. He mentioned that he had visited at 1.30 am
approximately and he had witnessed things not being satisfactory. He asked for the
manager but left after 10 minutes having spoken to Michael who is the head of security. |
also made calls to Dominik who is night manager at the hotel although he was not on

site. He apologised and said he would look into it. | initially contacted him at 12 and he
responded by saying they would look into it but up until past 2 the hotel was not able to
control the noise.

{ saw various Edition staff members talk to the people while in the cars but it felt like they
were unable to control. In any event the disturbance went on for 30 minutes or so and had
taken the effect of causing the nuisance and awakening and preventing sleep. |did not
witness the security person on the corner asking people to keep the noise down or stand in
designated areas. People were several times standing on the York house side of Eastcastle
street in full view of the security person and nothing was said. People were also leaving
making noise and nothing was said.

The 'function room' is in effect run as a club up until beyond 2am Thursday through
Saturday. Last week Wednesday up until beyond 1am. The crowd management before,
during and at the end of the night | believe is not adequate. 1am concerned that people
make the disturbance and | am told by hotel management that it will be under control. This
for me is quite obvious as things eventually die down but the disturbance has already been
caused. The security person on the corner can do and actually does very little. People were
waiting on the York house side of the street and the individual said nothing. The people
then walked back to the hotel. | could not sleep between 12am and 3am,

Friday 30 January 2015, Things seemed fine until just after 2am when some individuals were
shouting for a period of time. My neighbours next door and above were also disturbed and
confirmed this. | cannot say who the people were but did hear someone asking to keep the
noise down. This went on for 15 minutes or so and woke many of us up. 6 people have
independently agreed with the above logged disturbance details for this week.

Saturday 31 January 2015. | was out.




1 was thern on holiday for two weeks,

Thursday 19 February 2015. General noise from smokers and leavers. Guests of the hotel
parked outside my flat making noise when leaving, Tock a while to leave and played loud
music before leaving.

Friday 20 February 2015. There was some noise. General noise for smokers and leavers.
Smokers walking to the York House side of the street to smoke, maybe because there was
no room to smoke outside the hotel. | called the noise team, they visited but at 2.30am after
closing time. The security person on the corner on both occasions did not take a proactive
approach to ask the guests to refrain from causing disturbance. During the week it was
guieter but mainly because there weren't many visitors and not | believe because of a
change in procedure.

Thursday 26 February 2015, Last night took more than 50 minutes with people almaost
wanting to continue the party on the street. | have included some footage, taken at 1.33am
and after 2am. One video shows a car parked outside my window with guests from the
hotel. They were sitting on the bonnet talking loudly. Hotef staff did nothing even though
they were guest of the hotel. | contacted the hote! manager and went outside to meet him
as | would not be able to sleep. | was outside with the night manager, Dom Prosser. The
people sitting on the car then sat in the car. They were at times noisy and at other times
less noisy but the people who were leaving the hotel and were parked elsewhere were very
“noisy. Had they been the ones parked outside my window there would have been a more
significant disturbance. There were many people.. Some may not have had cars the crowd
was guite large. Dom Prosser attempted to disperse them by crossing in different directions
and speaking to them. He did not speak to the individuals who were initially sat on their car
outside my flat window.

Friday 27 February 2015 — noisy. No details.
Saturday 28 February 2015 — not too bad.
Friday 6 March - car parked outside with occupants making nolise.

Thursday 12 March - lots of noise from people outside the hotel, smokers and others, and
traffic. Car parked outside with occupants making noise.

Friday 13" March/Saturday 14" March 2015 —no details.

Tuesday 17" March 2015 — There was an event which 1 later learnt was for Nike. | wrote an
email to Maria Johnson of WCC that night, and as I was writihg at 12.15am there were cars
pulling up on Eastcastle Street and people getting out of them clearly going to the Hotel.
There was a staff member outside but he was not being proactive and they were making
considerable noise. At 1.30am there was still significant noise. A copy of my email to Maria
Johnson and a text message conversation | had with the Hotel is attached. | took videos, the
first showing staff doing little with the smokers/hote guests opposite York House. They

were definitely hotel visitors. The second video shows the smoking area at the front on
Berners Street. There was very little control and the noise was loud when they were



talking/shouting. {Due to the number of videos | cannot find these specific ones. | do have
the email | sent to Maria Johnson and copy of sms with hotel}.

Wednesday 18" March 2015 —1 had a meeting with the Hotel and their legal advisors.
Various matters were discussed, and the Hotel shortly afterwards sent a letter to the CAB
and myself detailing steps they would be taking. Although the measures appear to be
helpful, some of the things have been suggested before and not worked. The late closing
time for the club is the problem.

Thursday 19", Friday 20", Saturday 21% March 2015 — not as bad as previously but there
was some general disturbance. This should be put in context of earlier nights being véry bad
as opposed to this being good! Disturbance was still caused!

Thursday 26" March 2015 — there was an altercation outside the Hotel which went on for
some time. It was definitely caused by people visiting the Hotel. the hotel have accepted this
There were several people, from hotel staff and public and lots of shouting and swearing. |
contacted the hotel. Lance Perkins said it was 'unfortunate and could happen anywhere..'
which | disagree with. It has never happened before. | was told it went on for 7 minutes.
This does not appear to be the case as the person in question crossed the road and was
shouting from across the road and returned. in my estimation it went on for more than 20
minutes. iasked neighbours and they confirmed my understanding. | asked the hotel to
share the footage with me but they did not. This was very loud and very aggressive. This
night in addition to the subsequent nights was also particularly disappointing given the
progress | had hoped had been made following the meeting on 18 March with Lance Perkins,
Dom Prosser, Julian Skeens, a colleague of Mr Skeens and someone who | believe was head
of security.

Friday 27" March 2015 — Large numbers of people arriving and leaving the Hotel up until 2-
2.30am. The Hotel's attempts to control this and the noise were not particularly effective.

Saturday 28" March 2015 — | was woken at 3.07am. This was the night the clocks had gone
forward. | do not know if the Hotel had obtained or needed a TEN to trade until that time.
There were many guests leaving and making a lot of noise, shouting and screaming right
outside York House which woke me up. | attach a text message conversation | had with the
Hotel that night.. | as definitely woken up, came up to lock out of the window and could see
various people leaving the hotel. Very highly likely as they were with hotel staff who were
walking with some of them. They were singing. | have some footage but the people who
woke me up had moved on. There were a number of hotel staff for some time after talking
to guests as they were leaving. As above Lance Perkins has not shared the hotel footage
with me. | have footage showing this but he has only said people were walking South on
Berners street. There are no establishments north as Sanderson would have shut few hours
before s0 } am not sure. | have my footage but have not been given access to the hotel's. As
above this night in addition to the previous nights was disappointing given the progress | had
hoped had been made following the meeting on 18 March with Lance Perkins, Dom Prosser,
Julian Skeens, a colleague of Mr Skeens and someone who | believe was head of security.

Tuesday 31° March 2015 - event held this night general noise but not as bad as usual




Wednesday 1 April 2015 — events elf this night general noise but not as bad as usual

Thursday 2 April 2015 — Thursday there was a large group of people standing across the
road for some time after 2 am. | took a video please see footage.. Security staff said they
can't do anything once guests are out of the hotel. {Neighbour mentioned the noise on
Thursday and Fruday when | met her over the weekend.)

Friday 3 April 2015 — Friday | called the noise control team and Francis Keegan from
licensing visited. He said there were some people and he spoke to the manager.

Sunday 5 April 2015 - event held this night, no record of disturbance.

Thursday 16 April 2015 - new gig events night £5 in advance, £7 at the door.. Disturbance
was generally earlier people were queuing up. The venue closed earlier also.

22, 23 April 2015 - | believe there were no events
24/4 - no record of disturbance

25/4 - smokers in Eastcastle street in front of security. Nothing done. Many what appeared
to be taxis, stopping in corner. :

Tuesday 28 April 2015 - Tuesday morning 00.20am large group outside hotel shouting and
laughing a number of times. Not the usual weekend security. Did not appear they were
asked to keep the noise down as it happened a few times

Friday 2 May 2015 - Friday night Saturday morning 1230 am 15-10606/ENCA45. Initially Mr
Miike Peters called me back.. He said he would attend with licensing inspectors. | met Mr
Heath Ruchards and a colleague outside. | mentioned to him a car was parked outside my
window. He went to have a look around. After he returned the noise had become
increased. People had still not been dispersed and if anything the noise continued. We
went for a look around to show the position of the car. The car was empty and the
occupants were in a York House doorway. We could smell what appeared to be marijuana.
Mr Richards pointed the smell out. There were 3 people who 1 recognised as being the
pecple who approached and entered the car. They appeared to be passing a marijuana joint
around. We returned and saw them again. We returned to the van. After a few minutes
they had gone. | returned to my flat. There were a number of people opposite The hotal A
number of people crossing and running shouting during the time people were leaving.

-Saturday 3 May 2015 - The night generally appeared quieter. It was raining a little. | was in
my flat and saw someone approach from the hote} and urinate outside my window. |
initially shouted but thought | should allow the situation to end itself. | took footage. The
person then slowly walked back towards the hotel. | did not see the person enter or leave
the hotel.. The person who is normally on the corner was not there. 1 went to have a word
with the hotel. When | arrived their approach was very uncooperative. The security said |

~ should talk to the reception. One of the security radioed to ask if control room had
witnessed anything. He said there was no one seen. it was possible that the person came
from elsewhere but very possible that he came from the hotel, the hotel could easily check




on its cc TV footage, Not seeing anyone according to the hotel was a surprise. | went into
the hotel and spoke to the reception. Another person who was outside followed me in and
said Lance Perkins and Dom Prosser were not there. Then said Lance Perkins was at the
hotel but was not available. He then introduced himself as manager but would not tell me
his name laughing and effectively saying 'I'm not going to tell you'. | said is it Ryan. He
laughed and said ' you don't even remember my name'. He was unprofessional and
unhelpful. He said that as | live 100 metres from Oxford Street i should expect this and that |
should | should not be complaining. 1 said the cause of the disturbance was usually the hotel
club and bar/ restaurant. He said itis a function room. 1 said that websites refer toitasa
club, and most people think it is. He said it was a function room. He then said | was looking
for an argument and that | should go home. This is against what the hotel had previously
said about contacting them should there be a problem and also against their policy of being
a good neighbour. Moreover it is fair and responsible to at least hear what | have to say or
check the tapes and in any event give your name. | called the noise team and Mr Richards
attended again.



Noise log - update to log submitted with original application

Please note - Where no update is provided | was either away, there was no significant incident or | was
unable to provide an entry

On most nights there is some disturbance. There is very little or no effort on the part of hotel staff to
control smokers and the noise they make, people arriving and especially people leaving, loitering and
congregating outside the hotel shouting and talking very loudly and often waiting for a taxi.

Wednesday 6 May - Hotel had their Wednesday basement club night. Had noise after cloéing time and
just before. People {appear to be guests of the hotel} walking past York house. One woman walking after
a man swearing on the York house side, A car pulled up and then after 10 minutes or so, after the
woman came to the car, she went back after the man again creating disturbance

A car was parked and three people got in all shouting. Alt appeared to come from the hotel.

All people referred to, appeared at key hotel closing time or just before or just after.
{ was away for next 2 weekends

Waednesday 20 May - event in club. Large numbers outside up until 12 midnight. There were larger
numbers up until 11am making lots of noise. | could hear them from living room. Smoking area has
grown and is more than half way across pavement. No desire or evidence of security saying anything, |
am considering calling noise team as it is Wednesday.

Went outside and took some footage (12 midnight). Upon taking footage there is suddenly movement
amongst security, they must have seen me on camera. Security were seen moving along smokers area
but noise was not very much affected.

People waiting for taxis outside, no encouragement to wait inside

12.30am many people dispersing noisily, Club will close later so | am expecting more noise.

Thursday 21 May - 12.20am Friday morning. Lot of noise from the smokers outside the hotel. There
have been many smokers since 11pm mostly at abt 11.45pm. Went to take videos of the smokers
outside and the noise. Security were doing nothing despite lots of shouting. | took a videc of the
Sanderson hotel which was much quieter. There was also a car parked outside York house on a double
veflow line. | asked if he was with the Edition hotel he said his client was there but he wasn't employed
by the hotel. He moved after | took a picture and said he was on a double yellow line and the hotel had



agreed that they would attempt to control this. The hotel security could see him parked in a limousine
but ignored him despite previous conversations about parked cars. There are many cars servicing the
hotel who park outside York house on double yellow line for considerable time causing traffic

congestion and noise,

I have returned home and there is still noise from the smokers. It is now 12.51am and the noise is
regular. You hear the same voices implying security not asking for people to keep noise down.

Friday 22 May - | was out hence no update

Saturday 23 May - parked car on Eastcastle st. Dispersal an issue. Security just watched the 3 female
customers waik past and talk loudly for some time but did nothing. Not interested. Probably would say
they came from elsewhere. He may not have seen where they came from. Bigger dispersal problem.

4 male guests just arrived in car 1.25 am parked where female guests were. If club closes at 2am, this is
guite late with respect to entry yo the club. Not certain but hotel is only logical place they went as no
other venues close by in that direction.

Dispersal at 2.35am fewer people than normal but the usual shouting and laughing and causing
disturbance. The security person did not respond effectively.

The only time he was seen responding was when customers were stood on the York house side for upto
a minute or so shouting. He saw them walk past him talking loudly but was not proactive. Even then
they were a little quieter but his actions were not effective as they were still causing disturbance.

27, 28 May - No events generally quiet, peaceful normal sleep! Some black cab and other taxis pulling
up and people calling taxis. Some noise from groups at around 12.30-12.45am unclear where from. Bar |
believe closes at 1am

Friday 29 May - Friday night noise after 12am. Went out at 12.20am was about to take some footage.
Security saw me and made efforts. There was still some noise but less after security's efforts

Went to bed but difficult to sleep due to noise. Surprisingly did manage to sleep but was woken up post
2am by noise that appeared to be from the hotel.

Saturday 30 May - woken up after 2am.

i
|
j
|
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|




No organised dispersal. Came upstairs. Footage difficult

Wednesday 3 June - club night Wednesday night

Was in bed but heard lots of shouting after 12.15am up until 1.15am from direction of hotel, waking me
up then preventing sleep. Same voices for several minutes despite security, implying effort ineffective or
no effort made by security. The guests may have been from the hotel club or bar as both are open at
this time.

2 cars parked outside window causing disturbance.
Away on holiday

Saturday 27 June - a lot of noise around 1.30am. Many car horns. Earlier noise throughout of people
outside. ’

Sunday 28 lune - Sunday many smokers and people waiting for taxi 0.30am

Non existent staff to ask them to keep the noise down. Door staff but not the trained staff to ask for
people to keep noise down.

29, 30, 31 June - All nights late smokers and leavers making noise at 12.30 - lam. Very noisy and loud.
1-3 July - I was out

2 July - scaffolding incident. Security at hotel when asked about an individual on the scaffolding did not
even respond. '

Securit\} have had aggressive almost threatening approach,

4-9 luly - The week was generally quiet maybe due to weather. The hotel appeared ready for business
but generally not many people.




When people were making a noise the hotel staff appeared to not be proactive,
10 July - generally quiet

11 July - hotel appeared quiet. Just after 2am disturbance woke me up from the direction of hotel, Not
sure if from guests of the hotel but from that direction. People appeared to be standing.

1:1- 24 July - Woken up many nights around key times ie closing 1am or later. Many cars/taxis picking up
passengers parking on York house side. Very high use of car horns.

24 July - lots of people leaving around 1am. Unable to sleep. Disturbance till 1.30am. Earlier was
raining.

25 July - went to sleep around 12 midnight. 1.13am was woken by many people dispersing. Considered
calling noise team but expected dispersing people to take less than the 45-90 minutes noise team
response time which it did.

Sleeping was very difficult. Attempting sleeping with head sandwiched between 2 pilfows as | expected
disturbance based on previous nights experience.

Security completely fail to prevent disturbance.
6 August - noise and car horns

7 August - 00:48 staff on corner talking to their acquaintances unaware that they are causing
disturbance. Noise team called in relation to disturbance from this and hotel guests.

Ref 15/20731/enc45

. Sunday 9 August - Quiet night then at 1am large group outside singing! Security did nothing. Footage
taken




Tuesday 11 August - 12.25am

At least 6 people on the corner outside the hotel talking loudly. No action taken by the hotel staff to ask
them to disperse or keep the noise down.

Footage taken. This went on for 20 minutes plus

Tuesday 18 August - Tuesday night disturbance. I called the council on 20/8 (1 day later)

On 18/8 lots of noise at 1am. Leavers making lots of noise from closing time. Taxis, cars, horns fromi
cars/taxis servicing hotel visitors

Ref 15/22123/enc45

Friday 21-22 August - Friday night 0.25 am Saturday morning. Large number of leavers hotel security do
nothing '

Ref 15/22296/enc45

Saturday 22 - 23 August - Called the council twice initially at 12.05am.

Lots of noise security were not preventing disturbance. Mr George Christian from the noise team, said
he would not be able to attend.

Ref 15/22372/encd5

The noise became very bad at 1.40am [ called the council again.

There were many people who were shouting and talking in almost screaming voices. Many members of
hotel security were standing by or walking past, but doing nothing to prevent the noise. This continued
for upto 30 minutes at various positions on Berners Street and Eastcastle street after the group split into
2 groups. Hotel staff did nothing to prevent disturbance.

Footage taken.

Second ref 15/22383/enc45

30 August - disturbance from 11.30pm. 12.10am called noise team

ref 15/23150/encdb




Large groups with no supervision no dispersal management.

Multiple groups on corner leaving, arriving, smoking, waiting for taxi, loitering. No management

Saturday 5-6 September - Saturday night Sunday morning

Multiple large and small groups leaving at 1.45am. Groups seen leaving, loitering, waiting, talking loudly

and footage taken
Disturbance for 30 minutes

Hotel ground floor licence is 1am. If customers were in ground floor bar dispersal took some time for
them to be leaving after 1.45am. {Function room was apparently closed).

After 2am while trying to sleep Ver\] noisy with noise from same people heard for some considerable
time (did not see where these people came from. 1t was at key hotel closing time)
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ANNEX A 4

Note Thurs night 29/1/15

4 vide2

One of the most distressing nights. This can probably be established from the
tone of my voice.

The first 2 videos show smokers of guests smoke on the York House side of
Eastcastie street causing disturbance. The security person did not ask them to
smoke in the smoking area.

When the smoking area is full smokers just go elsewhere with no enforcement or
way to prevent this,

The next 2 videos were taken after closing.

Initially 15-20 people were walking in the middle of the road on Eastcastle street
shouting and making a lot of noise. There were other people on the opposite
side of the hotel also. Three cars eventually appeared one by one on Eastcastle
street. They were parked up for some time with some of the crowd of people
entering the cars and others going elsewhere.

The cars were playing music and revving engines.

The hotel staff can be seen talking to the drivers. The cars did not move for some
time. One can assume that one possibility is that the staff were asking the hotel
guests to move on. If so this was unsuccessful.

The noise and disturbance started before the footage and went on for some time.

As mentioned above this was probably one of the most distressing nights.

This type of occurrence is quite common just with fewer cars or people but still
causing lots of disturbance and distressing.

The hotel staff rarely get involved with hotel guests parked and making a noise.



‘Wade, Yolanda

From: Zafar Khalid <zkhalid@yahoo.com> -~
Sent: 08 September 2015 16:44
TJo: , Wade, Yolanda
Cc: Richard Brown Licensing@westminstercab.Org.uk; Zafar Khaild St Rose, Rebecca;
_ jms@jgriaw.co.uk : '
Subject: . . Additional submission - footage
Attachments: ' Video.MOV; ATTO000L.txt; Video.MOV; ATTOOOOZ Axt; Video. MOV ATTO0003 ixt;

Video.MOV; ATTO0004.txt; Video.MOV; ATT00005.txt; Video MOV, ATT00006.txt
Dear Ms Wade :
As discussed please see video footage whlch | am submitting as an additional submission.

| have copied the licence holders representatwes Please would you forward o Whoever else
needs {o see.

i should be gratefui if you would circulate to the panel prior to the hearing so they have had a
chance fo see. ' '

| have dated the footage with a brief_des’cripfion.

The below is for one particular evening 23 August and spans from just after midnight to just before
2am. ' : '

This is a fairly typical night.
I will be sending additional footage today or tomorrow.
Best wishes

Zafar
07956503129



Wade, Yoianda

From: Zafar Khalid <zkha1id@yahoo.com>

Sent: 08 September 2015 17:16
To: Wade, Yolanda _
Cc: jms@jgrtaw.co.uk; Richard Brown Licensing@westminstercab.Org.uk; St Rose,
' Rebecca; Z K
Subject: Additional submission - footage 23 August 2 of 2 '
Attachments: Video. MOV, ATTO000L.htrm; Video.MOV, ATTO0002.htm; Video. MOV, ATTO0003.htm

Resending this email as 2 emails due to the size of the attachments

Dear Ms Wade. ,
As discussed please see video footage which I am submitting as an additional submission.

[ have copied the ﬁcence holders representatives. Please would you forward to whoever else needs to see.

i should be grateful if you would circulate to the panel prior fo the hearing so they have had a chance to see.
I have dated the footage with a brief descriptiori. |

The below ig for one particular evening 23 August and spans from just after midnight to just before 2am.

This is a fairly typical night.

PLEASE NOTE - THIS IS EMAIL 2 0f2 for 23 August due to size of attachments. Mail 1 of 2 sent earlier.
I will be sending additional footage today o1 tOMOITOW.
Best wishes

Zafar
07956503129




Wade, Yolanda

From:
Sent:
To:
Cc:

Subject:
Attachments:

Dear Ms Wade

Zafar Khalid <zkhalid@yahoo.com>

09 September 2015 13:06 :

Wade, Yolanda :

jms@jgrlaw.co.uk; Richard Brown Licensing@westminstercab.Org.uk; 5t Rose,
Rebecca; Z K

Edition hotel - Additional submission footage various nights

Video.MOV: ATTO0001.htm; Video.MOV; ATT00002.htm; Video.MOV; ATTO0003.htmm;
Video.MOV; ATT00004.htm

As discussed please see video footage which I am submitting as an additional submission.

1 have copied the licence holders representatives. Please would you forward to whoever else needs to see.

I should be grateful if you would circulate to the panel prior to the hearing so they have had a chance to see.

1 have dated the footage with a brief description.

The below is for various evenings spread across various days of the week

These are fairly typical for a week..

Best wishes
Zatar
07956503129




List of Noise Complaints

ANNEX A 5

REF

DATE TIME COMMENTS
29-30 Jan 00:02 Friday | 15/02372 | Adam Bolton called me 00:45. Mr Bolton visited
2015 - morning — JENC45 as he called me back and said he was not happy
Thurs night | Hayley with the arrangement. He mentioned he left
Bacon after 10 minutes after initially asking for the
manager. '
29-30 Jan 02:10 Friday | 15/02379 | 3 cars hotel staff involved, 15-20 people. 1 called
2015 - morning JENC45 hotel at 02:08. [ have record of sms messages
Thurs night : with hotel,
20-21 Feb 01:15 15/04466 | George Christian spoke to me. Kay Cummings
2015 - Fri Saturday JENC45 | called at 02:28.
night morning - -
' Dion
| 12 March 23:59 15/06247 | I called noise team after being disturbed, no
2015 - JENC45 further details
Thyrs night
28-29 March | 03:07 15/07449 | Saturday night Sunday morning clocks went
2015 - Sat Sunday /ENC45 | forward. Noise officer Mr Peters returned my
night morning - call.
Dion ' |
3-4 April 00:56 15/07892 | Spoke to Francis Keegan. He visited and spoke
2015 - Fri Saturday /ENC45 | to Dom Prosser, night manager.
night morning -
Chris
1-2 May 12:30 15/10606 | Mike Peters called back. He visited with
2015 - Fri Saturday JENC45 Westminster Council Inspector Mr Heath
night morning Richards and a colleague, he then left. I met the

| vehicle, After this Mr Richards and I witnessed

inspectors outside. -

They witnessed initially efforts being made but
then people loitering outside the hotel and not
being dispersed or being asked to disperse. The
people were on the opposite side of the hotel
and on the same side also.

I witnessed a car with occupants, who I strongly
believe were guests of the hotel as I saw them
come from that direction at a time when the club
had just closed. They were parked on Eastcastle
street outside York Hose and outside my
windows playing music. They then left the

the same people, who we suspected of smoking
marijuana, in a doorway of York House on
Eastcastle street. Mr Richards pointed out the
smell and [ saw them appearing to pass around
what could have been marijuana.




DATE

TIME

REF

COMMENTS

We witnessed many people running and walking
and shouting. In some instances they were left
to shout and in others they were asked to keep
the noise down but after they had caused the
disturbance.

2-3 May
2015 - Sat
night

_00:50

Sunday
morning

Did not
note
reference

| hotel and what had been agree.

Patrick from the noise team called back. Heath
Richards and a colleague visited. Mr Richards
called me and [ explained what had happened.

The noise wasn’t so bad but someone had
urinated in front of York House, my flat
windows. The person had come from the
direction of the hoel and returned casually in
that direction. :

[ visited the hotel after having been told to get in
touch if there was a problem and in the interest
of being good neighbours.

There was very little cooperation. The security
said I should speak to reception. '

I mentioned what had happened and that the
security person was not on the corner.

He said he was not there for any person to which
I replied that I knew that he was there for the

He radioed control room and said no one was
seen. 1 was surprised as I can understand if the
individual cme from elsewhere but not that he
was not there at all.

There was another person who folldwed me in to
the hotel.

After asking the hotel for the night manaers Ias
told they were around but not immediately
available. was about to leave a message when
the individual who had followed me in said he
was the manager.

He refused to give his name saying effectively
‘Im not going to give you my name, I don't want
to”.

Initially he said no one had urinated to which I
offered to show him the footage.
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COMMENTS

He then said as I live 100 metres from Oxford
street I should expect this.

He went on to say that I was looking for an
argument and that I should just go home.

There have been other calls but 1 failed to record the date
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Subject: RE: Edition hote) disturbance from guests

From:  Kramef, Edwin (EDITION Hotels) (Edwin Kramer@editionhotets.com)
To: Zkhalid @yahoo.com; '

co:  Diabower@aol.com; Edwin.Kramer@editionhotels.com;:

Date: Friday, January 8, 2015 £:36 PM

Dear Mr Khalid,

Once again thank you for coming to meet with me and addréss yout concerns in December. Whilst 1
wish it wouldn't have had come to this, it's now in everyone's best inferest for us to do all that is
possible to avoid any situation in the future; I have asked for assistance from our head office who
have a wealth of experience, and look forward to getting back to you in due course with solutions. As
{ mentioned in December when we met, our first rnusical event will be January 21, so we bave time to
sort.

This weekend marks London Men's fashion week, and we have two private fabel fashion/catwalk
shows and after-drinks planned for Saturday and Sunday, with the Velsvoir and Pretty Green brands.
Although the show s/drinks do not end late, I have taken extra precautions with extra security officers
that will be very visible and present. Dom, the manager you met and have contact details of is pregent
both nights. '

Please be assured this is personaily extremely important, and you have my full attention in finding
solutions that will be acceptable to all,

Kindest regards,

Edwin

~-Original Message—-—-

From: Zafar Khalid {mailto:zkhalid@yahoo.com]
Sent: 06 Jantary 2015 14:45

To: Kramer, Edwin (EDITION Hotels)

Ce: Tracey Bower

Subject; Edition hote! disturbance from guests

Dear Mr Kramer’ 7
It was-good lo meet on Friday 19th December o discuss the disturbances éaused from guests visiting

the hotel's varions facilities. 1 am sending the following in order that we have a record of what was
discussed. Please let me know if you need clarification of if you are in disagreement, '

On meeting I mentioned the difficult night 1 hiad had the night before, Thutsday night, and how in the
{ast few months the noise situation had become very difficull,

The previous night_.thére was noise 'all_,'night and although trying to sleep at around 12.30am I had

of3 : | 200512015 00:52
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remained awake til 3 45am,

This situation has repeated almost every weekend. The situation js most serious from Thursday to
Saturday.

1 have called many times and also visited to hotel to discuss with various members of staff and also
head of security. '

Staff have been helpful but, as discussed, there has boen no efféctive action or difference to the noise '
Jevels. Only on one occasion directly after conversation I had seen a member of staff ask guests to
keep the noise down on the Eastcastlé street side of the hotel. ' :

One incident in the previous month saw 3 guests with their car parked at approximately 2.30 amon a
Saturday morning (Friday night) on the hotel side of Bastcastle street - at the corner of Eastcastle and
Berners street. They were definite guests as they were seen coming out of the hotel and talking to

others coming out qf the hotel. One of the guests decided to relieve himself on the York house side of
Eastcastle street. This is unacceptable,

This has happened one other time in the last month although it cannot be confirmed if ;_;'hi‘s person was
a guest of the hotel. '

{ mentioned that I felt as if I knew many duty managers and various management staff as 1 had spoken
to 50 Many. ,

You confirmed the various conversations [ have had as the hotel has good incident records and notes
which you have reviewed and you confirmed you have been informed of the various times I had
contacted the hotel. -

Last night as I could not sleep { fook time fo review the license on the Westminster Council website
and the various notes I have access to. -

| have also had conversations with residents today and also other people he knew who worked in the
entertainment business.

Licence _

When conversations with all interested parties including the council were taking place when the hotel
was being refurbished, the room downstairs had been described as a ‘function roony’ which would be
used for functions such as weddings and one off parties. The room has become a regular night spot
which is effectively a club. There are Jarge numbers of people at opening timne 10-10.30pm onwards,
smokers throughout the evening and a large number of people leaving al closing for an hour or more,
between 1.30-3.30 approximately. '

Guests loiter outside waiting for a taxi or for no obvious reason. Guésts have at times crossed the
road and decided to smoke or congregate outside York House. Guests and or staff also gather to
smoke in the mews behind York housé.

Smokers outside the hotel during the course of the evening ate nsually taiking very loudly or shouting
and the sound travels. Guesis are not fold to kecp the noise down. 1 have visited the hotel a few times
and on no occasion have | seen or heard the staff asking guests outside to keep the noise down while
smoking or talking. -
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When leaving the hotel usually throughout the night up until 3.30am, the disturbance is also
significant. As you can imagine guests have been drinking and leave in ali directions usually waiting
outside for some time. Either they take taxis, walk to parked cars or walk but are very loud and tend
to loiter.

Guests in the function room, as they are attending a 'function', should be on the guest list hence they
should all be known, This would allow for staff to assertively insist on guests leaving quickly and
quietly.

Staff can also ask guests to leave towards Oxford street or away from York House guickly and quietty.

Staff can also before during and after the 2 hours of the closing be positioned on Eastcastle street and
can insist on guests keeping noise levels down,

While I am in many ways happy to have a quality establishment close to where 1 live I would rather
be able to sleep at a normal time,

1 mentioned that [ will be monitoring progress and working with the hotel to maintain control of noise
and nuisance levels. Going forward we will review at regular intervals.

You have provided me with the number and contact of your nightlife manager whom I have now also
met.

J sincerely hope as discussed that we can control the levels of noise and the disturbances described
above.

However I must also insist that the residents are united in solving and controlling the problems
associated with the above and the fact that the function room was understood to be used for specific
functions such as weddings or one offs appears to not be as understood.

Other establishments in the area eg Amika on South Molton Street have had similar problems and as
is understood their licence was revoked.

I fully believe you understand the problems encountered and as discussed you also understand the
issues with the disturbances,

| ook forward to starting the new year on a positive footing with respect to this.
Happy new year and best for year ahead

Zafar Khalid
York House

20/05/2015 00:52
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London January 21, 2015

Dear Mr Khalid,

Thank you once again forﬁ-seeing me an Decembier 19", Since thiat date we have rgviewed the
points we discussed and have considered how to improve our system In an effort to ensuring we
don't have repeats of the situations you have brought to our attention,

First of ail ¥ truty sorry alleged disturbances from our hote! guests have caused you to not be able
to sleep on some nights. We have always wanted to bé an active partner in the community and have
wanted our public spaces to be seen asan extension of everyone’s living room. Qur event space
adds to this, and has turned out ta be a favourite in the incal creative community far music events,
artist showcases, playbacks for musicians and press, display cases for fashion and costmetics
companies. lisa space thatcan be transformed into hosting 2 catwalk show as we have just thopg
in London Cotiection-Men fashion week, and many other types of events, We have always tried to
balance hotel with public and private spaces to (reale one enchanting building where guests have a
multitudé of options o enjoy themselves, and It's pleasing to see so many neighbours including you
take pact in this.

We would never wish for anyone to be disturbed by any activity we hold, whether that be smokers
during day or evening, or people coming in and out of aur building, We had contracted one of
Landon's finest spacialist security compaiies 1o oversee the entry, exit and safety of everyone. In
the past months | understand that you have had cause to complain on several occasions with some
of our team membiers, and I'm sofry to hear you didn't feel we immediately addréssed the nature of
the complaint. We take these matters extremely seriously, and | know the team has always reacted
to any issue as well as being pro-active in increasing the number of security agents where we felt
necessary. It may not always have been clear that we did as we have riot had security wear specific
high visibility clothing, '

§ have been able to convene with both our head oifice as | mentioned in my email of January 9, and
with thie team here at the hotel and have implemented the following structure to help prevent any
future possibility of a disturbance on the corner of our streat. We have recently changed our
contracted specislist security company and have seen significant positive changes already In this
short time of their management and | hope you have tao. :

You hau‘e specifically drawn out attention that the apariments at the junction of Berners Strest and
East Castie Street are particularly affected and so 35 an immediate short term measure we have

arranged for an additional member of the Security Company to patrol that area, and we will
continug ta do 50 until we feel that it is un necessary and wé would welcome your input.
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We are undertaking additional measures to halp aradicate the problem:

1. We luok at each event individually by way of 8 risk analysis and specifically review the
staffing numbers to ensure we have all areas of hotel and external points adequately
covered _ §

7, External security personnél will wear EDITION jackets, with clear markings and high-res
armbands so that residents can sgi that there is 8 more active presente on Bemers and
gastcastie Streets D

3. We have lowered the upper limit of guests inthe sinoking section and will rope off the
space to keep the pavement clear and control our patrans more effectively

4., Weare encouraging patrons walting for taxis to wait inside the obby and actively
ancourape all puests aitering outside to disperse rowatds Oxford Street

5. We have instriicted Security personnel to approach any individust creating an
unacceptable level of noise and are asking the peaple to please respect our neighhours
and lower the volume, whather they are puests of the hotel or merely passers-by

6. Weare investigating the option of using the fire exit nearestto Oxford Street as the

main point of egress for the basement which would decrease thenu mber of guests

exiting towards Eastcastle/Berners corner and disturbing you

We are setting a cut-off time for smokers to be able to re-enter the puilding

We are actively investigating the option ot having more taxis available late at night

g, Ourin-house security is patrolling 10 ensure staff use the Newman stregt assignied
smoking area for staff only only

o

| would like to take you up on your invitation to join you on one of your resident meetings to explain
the above and to make it clear that we will do all in our power to avoid resigentsbeing disturbed
should you think this {s appropriate. ' '

| have provided you with the number and ;on_tact of our nightlife manager whom you have now also
met, and obviously you have my direct aumber, please fael free to contact me directly should you
wish to do so, Please also copy me inon anything you write whether by complaint oF praise 50 | can

see to it that we have followed up gppropriately.

please be assured the tear and | alt take the complaints you have set forward extremely seriously,
and we hope that witha renewed vigour tQ managing our avenings we can live in peace with our
cherished neighbours. | too look forward to starting the new yearona positive facting with you and
your feliow residents, '

Kind regards,

cdwin Kramar
Hotel Manager




of 7

https:/fus-mg6 mail ,y'ahoo.co‘mIhao{lau‘rach?#9420703574

— Last % /ﬁa:sz_s‘w}

Subject: Re: Edition hotet disturbance from guests

From:  ZKhalid (zkhalid@yahoo.comj P ey & (S0 e, =
To: Edwin.Kramer@aeditionhotels.com; - CCJW - ; P y M o7 Cr < Z“‘a ¢
_ 0 gact
Date: Tuesday, February 8, 2015 8:38 PM i‘? o f’;v refr o
et/

Sterc @  bop, ﬁcﬁ 4 fﬁﬁcﬁ'ﬁfwﬁ wx‘rf”ﬁa

he Az s ﬁ{c‘.ﬁ}é’r/’e m@-@ﬂyw st
ConTS e s e mce

Thumday night- disturbances from 12 to about 3am. I messages Dom initially at 12 and spoke 10 him
at 2. ,

Dear Edwin 14/ v
A log of J_ady-week is as follows:

He spoke to staff at the hotel.

Michael, hotel head of security, and other staff members in my video are seen talking to the people

who were hotel guests causing the disturbance for some time.
Friday night- initially quic:t then at 2.05 significant disturbance ift York street side,

| cannot say who the people were but did hear someone asking to keep the noise down. This went on
for 15 minutes or so and woke many of us up. :

Saturday night- not applicable as 1 was out myself.

At this moment there are approxhnately 20 residénts who have been contacted as have been affected
by the noise.

Of the above mentjoned timés 6 people have independently agreed with the-above logged disturbance
details. ‘ '

I am happy to share any recorded evidence. { would like to point out the as written above Dom was in
contact and several hotel staff notably Michael was scen and is in the video chatting to leaving guests.

Best wishes
Zafar

Sent from my iPhone

= On ‘4 Feb 2015, at 02:42, "Kramer, Edwin (EDITION Hotels)"
<Bdwin.Kramer@editionhotéls com> wrote:

>

> Dear Zafar

e
> Thank you for the heads up; we've now watched all CCTV of that night 1ill about 3am. We can't see

unfortunately what's happening on the commer, only what's on the front of the hotel due to the camera
positioning, and the front and exit is mostly cléar betweén 2 and 3 am, bar an occasional pereon

‘walking out, Definitely no sign of anjyone causing disturbances, perhaps it would be good to see your

20/05/2015 01:07
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footage together with ours to get a clear picture of what's happening in the street.
>

> I look forward to speaking soonest, apologies we didn't connect yesterday.
5 .

> Regards,

e

> Edwin

>

>

>

>

D e Original Message--—

S From: Zafar Khalid {mailto:zkhalid@yahoo.com]

> Sent: 30 Japuary 2015 19:54

> To: Kramer, Edwin (EDITION Hotels)

> Subject: Re: Edition hotel disturbance from guests

=]

> Dear Edwin

> Many thanks.

e

> If you have time look at cetv for 2am onwards you will see the wave of people leaving and their
cars on Eastcastle street. I have taken a video. Also people standing across from the hotel.
>

> Between 12 and 2 there was also significant noise.

>
> Re the person on the comer [ can show you videos of people standing on the York house side of the

street going back to the hotel. i have videos and pictures.

>

» There were many instances of this. [ am not saying he didn't at all ask people t0 keep quiet but
unfortunately it has not been effective enough and last night T did not see this. This includes people
leaving the hotel St various times also.

>

- [ could not sleep between 12 and 3 and [ am an easy sleeper. 1also wake up at 7am-during the
week.

-

> Look forward to speaking on Monday. '

>

> Best wishes

= Zafar

¥V W VeV

>» On 30 Jan 2015, at 19:19, Kramer, Edwin (EDITION Hotels)
<Edwin Kramer@editionhotels.com> wrote: '
>

>>» Dear Zafar,

> '
>> Thank yon for your note of Tuesday, and today. I'm truly sorry you don't think our measures have
had any effect. We have added the officer in high visibility jacket, which you mentioned you have

20/05/2015 01:07
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seén, have lowered the amount of people in the smoking area; have had management presence around
and have taken this extremely seriously as always. Your comments have enabled us to focus in on
the disturbance you are suffering. '

>

»> T have watched CCTV footage at length with the team, and have seen the gentleman that was
posted on the corper of Eastcastle and Berners did in fact not stay there permanently but has assisted
the othérs in keépi'ng noise down. He has now beeinstructed to stay on the corner, and again been
instructed to pro-actively avoid any possibility of disturbance: :

>

>> We have three events scheduled this weekeid, we are on high alert, and rest assured you have
everyone's attention in 2 united effort to minimise any disturbance whethér caused by us or from
passers-by, or anyone else for that matter.

>>

>» ¥ personally called for and presided over a meeting with the inhouse and contracted security this
week, and I have just finished one again tonight, leaving nobody unclear of my commitment to take
every step we can to address your concerns.

> :

s> | will make contact on Monday, if there is anything I can assist with on the weekend please contact
me, '

>>

»> Kind regards,

>> '

>> Edwin

>

>

> ‘

>» —---Original Message-----

>> From: Zafar Khalid [mailto:zkhalid@yahoo.com]

=> Sent; 30 January 2015 15:55

>> To: Kramer, Edwin (EDITION Hotels)

»> Subject: Re: Edition hotel disturbance from guests

>

»> Dear Edwin _

> We are in the second week after the Christmas and new year period. There has been little
difference with the measures you put forward.

>

> Yesterday on Thursday I was distarbed from 12 midnight onwards. I came out of the building to
havé a look and there was a large number of people outside the hotel making a lot of noise. '
> :

>> The person on the corner of Berners and Eastcastle streets was not asking people to keep the noise
down, In fact I did not see him ask anyone to keep the noise down or move 10 a designhated area all
night notwithstanding the many opportunities he had.

> : '

>> I messaged Dominik dt 12 after calling him and leaving a message. He mentioned that he had
walked the perimeter of the hotel. | '

»> _

»> The noise continuved unaffected. There we on several occasions people crossing the road and
standing outside Yoik house, After some time they would go back to the hotel. I do niot know if they
were smoking or taking a break or waiting but they were causing disturbance, The security person in
the jacket did not ask them at any stage to move to a designated area or keep the noise down,

>> :

20/05/2015 01:07
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>> Then at just after 2am there was a considerably large disturbance. There were mafly people
outside on the opposite side of the hotel and approximately 15-20 people in the middle of Eastcastle
street walking towards at least 3 cars, The cars were parked on Eastcastle street for some time and the
people were shouting or talking loudly. ‘

>

s> | saw various Edition staff members talk to the people while in the cars but it felt like they were
unable to control. In any event the disturbance went on for 30 minutes or so and had taken the effect
of causing the nuisance and awakening and preventing sleep.

>>

>> Edwin I must say I would be very surprised if this was not considered unacceptable by any
reasonable individual.

> :

»» | then called Dominik and he said he was not at the hote! that night, He said his staff were
working on it and it would be brought under control.

>

>> This also has to be considered unacceptable. Even leaving noisy individuals would eventually
lead to them moving on. The 2-3 hours disturbance from 12-3am was already done. The 30 minutes
of heavy disturbance which took place from 2Zam was already done.

5> , _

> | have photo and video evidence of all of the above. -

> :

= This in addition to last week leads me to believe that the only way I will have a decent nights sleep
ig when no events aie OR OF if 1 am out myself, ' :
> '

> Please advise your course of action,

>

> Best wishes

>> Zafar Khalid

>> York House

»> (07956503129

s

>

P

>

>

w»3 On 27 Jan 2015, at 16:21, Zafar Khalid <zkhalid @yahoo com> wrote:

>

>5> Dear Edwin _
>s> Please see my comments below regarding the last week and noise/ disturbance. The disturbances
referred to below all came from guests jeaving the hotel.

o s '

>»> [ will keep a log going forward,

po ' :

w53 21 January 2015 Wednesday night Thursday moming 12.51am onwards multiple disturbances.

3

>»> 22 January 2015 Thursday night Friday morning 1.45am onwards multiple disturbances.
>3 23 January 2015 Friday night Saturday morning - hot applicable as ]

> was out

553> 74 January 2015 Saturday night Sunday morning - car alarm in Eastcastle street so not
applicable. '

S>>

<> ] have seen the security individual on the corner of Fastcastle strest which you mentioned in your

- 20/05/2015 01:07
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letter.

S _
>>> | appreciate this person has a difficult job but please can you suggest that he asks guests 10 keep
the nibise down a little more proactively as opposed to waiting for them to make a noise and then
asking for them to keep the noise down. Please can you also congider having another person so
visitors walking to the hotel from Newman street can be asked to keep the noise down.

o '

>3 Best wishes

> Zafar

>>> York house

> ‘

D>

S O

g
e
P

s> On 20 Jan 2015, at 17:55, Kramer, Edwin (EDITION Hotels)

<Edwin.Kramer@editionhotels.com> wrote:

>

w»>> Dear Mr Khalid,

P

»s5> | have attached my response to your email dated January 6, and look forward to making thisa
great year.

e

>>>> | equally look forward to meeting Ms Bower.

S

>>>» Kind régards,

S

>>2> Bdwin

B>

P

S>>

o

PR _

soo -—--Original Messages-—-

>3 From: Zafar Khalid [mailto:zkhalid@yahoo com]

>>>> Sent: 06 January 2015 14:45 ,

>>>>To: Kramer, Edwin (EDITION Hotels)

s> Ce: Tracey Bower

S5 Subject: Edition hotel disturbance from guests

P

»>»>> Deéar Mr Kramer

>35> It was good to meet on Friday 19th December to discuss. the disturbances caused from guests
visiting the hotel’s various facilities. I am sending the following in order that we have a record of
what was discussed. Please let me know if you need ¢larifieation of if you are in disagreement.
S : - '

>»s5 On meeting L mentioned the difficult night I had had the night before, Thursddy night, and how
in the last few months the noise situation had become very difficult. :

e

>»>> The previous night there was noise all night and although trying to slecp at around 12.30am |
had remained awake til 3.45am. ' ' :

20/05/2015 01:07
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pots :

s> This situation has repeated almost every weekend. The situation is most serious from Thursday
to Saturday.

> , :

>sws | have called many times and also visited to hotel to discuss with various mermibers of staff and
also head of security. ‘
PP

>s» Staff have been helpful but, as discussed, there has been no effective action or difference to the
noise levels, Only on one occasion directly after conversation 1 had seen a member of staff ask guests
to keep the noise down on the Eastcastle street side of the hotel.

p '

~>>> One incident in the previous month saw 3 guests with their car parked at approximately 230 am
on a Saturday morning (Friday night) on the hotel side of Easteastle street - at the corner of Eastcastle
and Bemers street. They were definite guests as they were seen coming out of the hotel and talking to
others coming out of the hotel. One of the guests decided to relieve himself on the York house side of
Eastcastle street, This is unacceptable, '

>

~»5> This has happened one other time in the last month although it cannot be confirmed if this
person was a guest of the hotel. :

SR>

—»>> | mentioned that 1 felt as if | knew maay duty managers and variols management staff as I had
spoken to 0 many.

P _

>>>> You confirmed the various conversations I have had as the hotel has good incident records and
notes which you have reviewed and you confirmed you have been informed of the various times I had
contacted the hotel. : :

on>

»»>3> Last night as 1 could not sieep 1 took time to review the license on the Westminster Council
website and the various notes I have access to.

Pt

»»> [ have also had conversations with residents today and also other people he knew who worked
in the entertainment business.

poSS

>>>> Licence .

>>> When conversations with all interested parties including the council were taking place when the
hotel was being refurbished, the room downstairs had been described as a 'function room' which
would be used for functions such as weddings and one off parties. The room has become a regular
night spot which is effectively a club. There are large numbers of people at opening time 10-10.30pm
onwards, smokers throughout the evening and a large number of people leaving at cloging for an hour
or more, between 1.30-3.30 approximately:

DB , ' , :

s> Guests loiter outside waiting for a taxi or for no obyious reason. Guests have at times crossed
the road and decided to smoke or congregate outside York House, Guests and or staff also gather to
smoke in the mews behind York house. '

S :

»>>>> Smokers outside the hotel during the course of the evening are usually talking very loudly or
shouting and the sound travels. Guests are not told to keep the noise down. Lhave visited the hotel a
few times and on no accasion have I seen or neard the staff asking guests outside to keep the noise
down while smoking or talking.

RO

>»»> When leaving the hotel usually thronghout the night up until 3.3_{)a1h, the disturbance is also

20/05/2015 01:07 -
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significant. As you can imagine guests have been drinking and leave in ail directions usually waiting
outside for some time. Either they take taxis, walk to parked cars or walk but are very foud and tend
to loiter.

P

>>>> Guests in the function room, as they are attending a ‘function’, should be on the guest list hence
they should all be known. This would allow for staff to assertively insist on guests leaving quickly
and quietly.

e

»>>> Staff can also ask guests to leave towards Oxford street or away from York House quickly and
quietly.

S>>

>»5>> Staff can also before during and after the 2 hours of the closing be positioned on Eastcastle
street and can insist on guests keeping noise levels down. -

S>>

>»>> While 1 am in many ways happy to have a quality establishment close to where I live 1 would
rather be able to sleep at a normal time.

SoB>

>>>> | mentioned that I will be monitoring progress and working with the hotel to maintain control of
noise and nuisance levels. Going forward we will review at regular intervals.

>>>>

w>>> You have provided me with the number and contact of your nightlife manager whoin I have
now also met.

>>>>

S5 | sincerely hope as discussed that we can control the levels of noise and the disturbances
described above.

>
>>>> However 1 must also insist that the residents are united in solving and controlling the problems

associated with the above and the fact that the function room was understood to be used for specific
functions such as weddings or one offs appears to not be as understood.

S>> ,

>»>>> Other establishments in the area eg Amika on South Molton Street have had similar problems
and as is understood their licence was revoked.

S>> :

>>>> 1 fully believe you understand the problems encountered and as discussed you also understand
the issues with the disturbances. -

S>> ,

s> | look forward to starting the new year on a positive footing with respect to this.

>>>>

>>>> Happy new year and best for year ahead Zafar Khalid York House

poSSS

>S5

S>>

po

>»>>> <Mr Khalid .pdf>

20/05/2015 01:07
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. Covyes @ mdMduce  re
Subject: RE: Edition hotel disturbanée from guests 7 W"'S" e gf,»xc: 1
From:  Prosser, Dominik (EDITION Hotels) (Dominik.Prosser@editionhotels.com) ¢ , " /Qfééfj‘.g,f' ./ fg, L/

Toi 2khalid@yahon.com; Edwin Kramer@editionhotels.com; MAG, i e G0
Date:  Friday, February 27, 2015 2:43 PM He [_f\& of edifneff wo/
previons ad bt ot L

. ‘ TR O
I apologise again Zafar and will be once again on the corner tonight to assist and monitor the kick out. <

Thankyou for your feedback

~—-Original Message----- ,

From: Zafar Khalid {mailto:zkhalid@yahoo.com]

Sent: 27 February 2015 10:49 '

To: Kramer, Edwin (EDITION Hotels); Prosser, Dominik (EDITION Hotels)
Subject: Edition hotel disturbance from guests

A log of last weeks noise disturbance is as below. I have footage of both nights. Yesterday was not a
good night either. 1spoke to Dom and met him outside after giving up on trying to sleep.

Dispersal of the crowd after 2am is not proving very efficient.

Also, as I'm sure Dom will agree, the security person at the comer is not proactive in having the noise
kept down. Dom himself came out and was asking the hotel guests fo keep the noise down and leave
quietly. Thave not seen the security person doing this proactively. I have seen some involvement
well after a disturbance has been caunsed. :

Security involvement should be prior to guests stepping ouf of the hotel at the end of the night.
Somebady should be-asking all to keep guiet and disperse quickly and quietly. Once outside they
should be asked to move along quickly and quietly. Last night took 30 minutes with people almost
wanting to continue the party on the street, Again | have footage.

1 had a car again parked outside my window with guests from the hotel. I was outside with Dom. The
occlipants were not-too noisy but the people who were leaving the hotel and were parked elsewhere
were quite noisy. Had they been the ones parked outside my window there would have been a définite
disturbance. '

The point here really is that as it is a function room licence and as technically the promoter or
someone from the hotel should know all the guests, the hotel has leverage to insist the guests should
keep the noise down else they will not be allowed back in or invited in the future.

. Re the smoking also if guests of the furiction room do not smoke in designated areas, and smoke

outside. York house, they should not be allowed to return.

Thursday 19/2/2015 A

General noise from smokers and leavers ,

Guests of the hotel parked Guiside my flat making noise when leaving. Took a while to leave and
played loud music before leaving. ' '

Friday 20/2/2015

20/05/2015 01:13
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General noise for smokers and leavers
Smokers walking to the York House side of the street to smoke maybe because the was no room to
smoke outside the hotel,

The security person on the corner on both occasions did not take a proactive approach to ask the
guests to refrain from causing disturbance.

20/05/2015 01:13
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MF: Righard Brown
Licensirig Advice Project
Westminster Citizens Advice
21a Conduit Place

Léndon

W32 1HS

20™ March, 2015

Reference: The London EDITION, 10 Berners Street, Londoih WA 3BE
Premises Licerice ref: 13/06844/LIPDPS

Dear Mr Brown,

Furtherto the letter réceived from The Westminster Citizens Acdvice Bureau on the 5 February and
‘our holding letter dated 16" February, we would like to apologise for the delay in responding,
however, we have been waiting to meet with a representative of York House, Mr. Zafar Khalid
{whom has béen on holidays for 2 weeks). The meeting However did take place yesterday,

We will be taking the following steps:-

1. Oursecurity and managemeiit teams will be more proactive In managing gueits attending
functions at the hotel, pafticularly ardund the smoking area to ensure that they are in the
designated space which is allocated, and that the nolse Is kept to an acceptable level. We are
providing more training and puidance for our Supervisors,

2. We will also manage our funttion room guests leaving the hqtei to ensure that they do not
loiter outside the main entrance and cause any additional noisé disturbance.

3. The hotel has very few guests who reguire car parking and we.do have suitable parking
' arrangerents locally in Poland Street at a nominated car park: We will promote these
. facilities to our guests and to non-residents visiting the hotel, together with the valet parking
which is lready in place, 1o reduce nolse disturbance from thoge peopleé parking in
surrounding streets. In addition, we would support the residents of York House in their
aspiration to make permit parking on Eastcastie Street applicable 24 hours a day, 7 days a
week: . ;

4. We have already installed two brand new state of the art, CCTV cameras on Eastcastle Street.

and we are working closely with the residents of York Housé to re-position the cameras to
moniter any situations of nofse disturbance more efféctively, We recognise that there are
many other establishments, and many other people in addition toour guestsin and around
Fitzrovia during the day and night and the additional camaras will also agsist us and the
residents in finding out whete the noise disturbance is coming fram,

B0 BERNERS STRE T )08 0N W EF NPT RNGDONM PS80 7250 100073 N 0207787 0o
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We will pro-actively set up a "Fitzrovia Watch” scheme to work together with the residents
and other businesses in the area with an aim of forging stronger refationships with the local
residents and to help prevent crime and disturbance.

We have also agreed to send an Acoustician to My Khalid’s apartment to look at ways in
which we might be able dampen any noise emanating from £astcastle Street.

We are working on a scheme to reposition the smoking area.

We are reviewing all our measures with our various experts.

We wollid like to assure you that The London EDITION is committed to being a good neighbour. Our
designated Premises Licence Holder, Lance Perkins, bas agreed to meet with the residents of York
House on a regular basis moving forward with our team to ensure that the above steps are
improving the situation. '

Mr Brown, | do hope that these measures will help to resalve this issues you detailed in your letter.

! look forward to your response.

David Taylor
General Manager

ce: Zafar Khalid, York House



Westminster Citizens Advice Bureau

Licensing Advice Project

2ia Candilt Place

Loridan W2 iHS ‘

Email: iicensmg@wastmmstercab org.ii
Telephoile: 020 7706 6GZ9

Fax: (128 7706 GO39

Mr David Taylor
General Manager
The London Edition
10 Berners Sireet
London

W1IA 3BE &

Our ref; RB/Edition
Your ref:

17 February 2015
Desdr Sir,

The London Edition, 10 Berners Street, London W1A 3BE
Premises licénce ref: 13105844IL1PDP$

Thank you for your letter dated 16 February, the content of which is noted.
We look forward to hearing from you in due course,

Yours faithfully,

Richard Brown
Lieensing Advice Project
Westmms‘ter Citizens Advice
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ticensing Advice Project
Westminster Citizens Advice
21a Cop,,d,uit Place

Londori

W2 1HS

16" February, 2015

Dear Sirs,

Reference: The London EDITION, 10 Berners Sireet, London W1A 3BE

Primises Licence ref: 13/06844/LIPDPS.

| am writing to acknowledge receipt of your letter dated 5™ Fabruary, which we have received today
via our registered office in Jersey.

Please be assured we are taking thege concerns very seriously as already stated in Mr, Edwin
Kramer's communication and we are looking into them as a matter of urgency We have a meetmg
scheduled with our Lawyers on Thursday to address the contents of the letter received and we will
be responding accordingly following this meeting.

David Taylof
General Manager
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The Premises Licence Halder
The Londan Edition

/o 10 Berners Strest

London
WA 3B

Qur ref; LAP/EEHtiDn
Your ref:

§ February 2015
Dear 8irs,

The London Edition, 10 Barmers Strest, London W1A 3BE
Promisas Hoance ref: 13/0534480LIPTIPE

We write on behalf of a iocal resident who lives on Eastcastle Strest in close proximity to the
L ondon Edition, to formally bring to your atiention some issuss of concern for a nurmber of
rasidents which have arisen in connection with the premiseg,

The resident is one of & number of local residents wihe have unfortunately experienced noise
nuisance arising from the use of the hotel under the above referenced premises licence. The
nuisancé experienced arises from patrons of the hotel outside the premises late at night on
Wednesday, Thursday, Friday and Saturday nights, whether arriving in large numbers at
about 10pm onwards, lsaving very late at hight, or smoking outside the premjsgs. This noise
wakes up residents and as such causes a sgtious distuption fo thelr dally lives, It hes been
ongoing for some months

When the premises licence was applied for in 2012, this pariicular resident chose not io
object; being comforted by assurances from the Applicant as v How the premises would be
tun, particularly in respect of what was Termed the funstion reom’ in the basement. Howeaver,
as you will be awars, there were 2 nUmM n oozl residents. Two aregs of
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While we appreciate that it is wilhin the terms of your ficence for the funciion room’ to operaie
in this way, our client was not aware that a nightclub would be run from the hotel baserment.
Our client's understanding was that this erea would be used by members of the public keen io
uiilise the high-quality facilities of the hoiel for onis-offl svents such as weddings, it is therefore
with disappointiment that our client has raised these issues.

We are aware that &t least one resident has afrsady contacied the hotel in connection with the
isaues. It is our client's hope that this dialogus will continue and biing about a swift ragolution
for the benefit of all concerned. We would respectiully suggest that the issues which we havé
brought to your atiention réguire additional measures over and above the conditions on the
licence in order to promote the licensing objectives. We would suggest that these measures
would fosus on location/extent/monitoring of smokers, and effective and robust managemert
of customers arriving at and leaving the premises.

Our client is aware that residents are entitied to apply under 581 Licensing Act 200 for a
review of ihe premises licerce if they feel that the licensing objectives are not being promoted.
Fowever, at this juncture, the hope is that the issues ¢an be resolved by impigmentation of
effective measures 1o resolve the issues, and therefore we look forward to hearing from you in
this regard at your earliest convenience.

We have difected this letier to the'postal address of the 1 ondon Edition because it seerhs that

_the name of the premises licence holdar detailed on the licance ma have changed since the
p ¥

licerice was granted. This letter is therefore copied to a number of entities listed at Companies
House which may be the licence holder. In any event, we shauld he grateful if this lstiter couid
he passed to the appropriate individual with responsibility for the premises licenice so that an
appropriate resolution io the issues can be reachied &5 soon as possiple.

We look forward to hearing from you.

Yours Taithfully,

-~

e i -
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Green Agate D 2010 Limited, Equity Trus Houss, 26-30 The Parade, 8t Helier, Jersey JE1
7 !
tEG

Green Agate D 2010 Limiled, 7 Albarmarle Stveet, London W1E 4HGQ

Premises Licensing Inspectorate, Wastininster City Council — by emait only
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. | ' ' f? o . _
‘Bubject: Re: Disturbance from the London Edition ﬂ?ﬁ&gy Cane @ﬁ eyt @
From:  Zafar Khalld (zkhalid@yahoo.com) B (_&é’ éffﬁ— WF .

. To;  lance.perkins@editionhotsls.coin; F’f.c'?f"@{ mé:iqﬂkr fore

Co: David. Taylor@editionhotels.com; Edwin.Kramer@editionhotels.cony; ciﬁ_( (r@@&m a%;

Date:  Wednesday, April 1, 2015 2:58 PM ThereSof ong Vl“tjﬁ"— el oupty

| ALY olrratron -

DearLance Dies rnof aclemnsalelse
Thank you for the below, %mfﬁ'{ﬁ’ﬁ?* ﬁ@@& ﬂ@,ﬁﬁj@'}?“’:fa@

Please can you provide me with your footage for the Thursday and the Sathrda_y nights. Foer e Qe ex_§

. . L o [ eaye olone
We are fairly cerfain that the Thursday incident took place for much longer. The person involved ¢ Fﬂqﬂ /_
crossed the road and was shouting from the other side of the road. I'm not sure if your footage has 0

sound. Please confirm, J A
P rosye, acfe
I have spoken to 2 other residents, and they have confirmed this, The incident was not good. ﬂff#f& alfher
' on highp

On Saturdayi was woken at the time mentioned by leavers. This was at shortly after closing time of
the club. 1 looked out of the window. 1 saw people crossing the road laughing and causing the
disturbance.

I also saw a meiiber of staff who in one incident appeared to be walking with the guests north on

Rerriers Street, Whether he was asking them to keep the poise down or some other conversation it was
not effective. '

After this I saw who 1 believe were other members of staff talking to leavers on the corner.

Dom confirmed that the staff members agreed that it was difficult fo control leavers.

] mentioned at our meeting that there appears to be no suggestion that gests should keep the noise
down and if not they will be penalised by way of not being allowed to re enter or not allowed in in the

future.

This makes things somewhat ineffective or difficult, Iam notsaying that this will work but it may
have more of an effect.

Friday 1 have no specific incidents to discuss. Just general noise:

Lance, you need to be aware that I am 100%. committed to ensuring that T have a reasonably peaceful
hofne and I can sleep. I am committed to profecting iny own rest as well-as the rest of my loved

oties. 1am committed o protecting the value of my rieighbourhood and the value of my property, For
residents with children these disturbances would be unbearable.

I have now been disturbed regularly since ia}s_tyear as have other residents.

1 hope you can see that I'am a very reasonable person, perfecﬂy capable of being accommodating in
order to see if disturbances can be controtied. You should also know that I like the hotel and the

20/05/2015 04:25
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various people I have spoken to.

1 am happy that the hotel is 100% committed, However this reassurance and regret or apologies will
hold little as this continues.

I have even thought about selling or renting. 1 would not be able to rent with the current noise.
If you believe you are doing 100% then maybe this is a problem that cannot be controlled.

I have given you my views and we have discussed other measures but ultimatély the hotel needs to
have a review of what it can do better and hopefully have this review very quickly.

Best wishes

. Zafar

PS I am happy to meet for a coffee. Re the acoustician please provide me with his details and I will
arrange directly. The hotel needs to have someone advise re the steps being taken.

- On 31 Mar 2015, at 17:56, Perkins, Lance (EDITION Hotels) {_ia_n_ce.perkins@edit_ionhoteis.001n>
wrote! . '

>

o

>

> Hi Zafar,

> - ‘

» T've had the chance to review the CCTV and speak to the teams who were working on the night.

S o

> Let me say firstly, that we are 100% committed to working with you on all of the points in the lettet
sent to you by David Taylor. The staff are being very proactive in their approach to managing the
smoking area and the dispersal of the crowds during the evening.

>

> The incident on Thursday was a regrettable one, but this will happen unfortunately from time to
time in any area of the city, It lasted 7 minutes from beginning to end and from my observations, the

. team dealt with it extremely professionally and quickly to minimise the impact.

>

S For the Friday and the Saturday, I was able to watch several hours of CCTV that showed groups
coming south on Berners Street and not from the hotel, The corner staff member proactively walked
guests 1o their cars to ensure that they kept their voices low and respected our neighbours. We have let
guests know that we offer a valet service, to try and change their pattern of parking in the area.

o ‘

» Rest assured we are working diligently to improve the standards and lower the impact on the
neighbourhood and we would like to arrange for the acoustic engineer to visit you as soon as possible
to look at ways of minimising any sound pollution from the hotel guests. On that, can you let us know
if you would be available to meet with them on the 2nd or the Sth of April? We are committed to
working with you and as stated in our telephone conversation, all points are a priority, for every
evening.

S

> 1 Jook forward to hearing back from you, and would Dbe happy to meet quickly for a coffee this
week, if that suits you? '

2010512015 01:25
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>

> Sincerely,

g

> Lance

>

>

> <http://mm 1 Jettermark net/EDITION/Ihead/EDITION_LONDON. map>

> [hitp://mm1 lettermark et/ EDITION/lhead/EDITION_LONDON gif|<http://mm] lettermark.net
JEDITION/Ihead/EDITION_LONDON .map>

>

>

>

> _ . _

> <hitp:/mm1 Jettermark net/ EDITION/card/EQRC_8 map>

> [LANCE PERKINS Director of Bars London EDITION +44 (0) 20 7908 7959
LANCE.PERKINS@EDITIONHOTELS.COM <hitp://ram] Jlettermark net/EDITION
feard/EQRC_&.map>

>

-

2 ~---Original Message---— ‘ :

> From: Zatar Khalid [_zkhalid@yahoo.com{mailto:zkha‘lid@yahoo.com]
= Sent: 31 March 2015 1{_):58

< To: Perkins, Lance (EDITION Hotels)

> Subject: Re: Disturhance from the Lornidon BEdition

> .

= Good moming to you too!

> .
> If you are having probiems locating the footage, Dom is aware of the 2 incidents. He discussed the
Thursday altercation with mé on Friday night whilst we were at the ¢orner of Bastcastle street.

> _

> The Saturday disturbance I contacted him on separately.

>

> Regards

> Zafar

>

>

>

>

"5 On 31 Mar 2015, at 08:19, Perkins; Lance (EDITION Hotels) -:,'lancc,pe:kins@sditiqnhotels.com>

wrote:
=

s> Good morning Zafar

»> T'm back in the -hotel today. $o T'll min through the CCTV and the log reports and get back to you.
»> Kind regards

> Lance

>

>> Sent from my iPhone

5> '

s> On 29 Mar 2015, at 18:30, Zafar Khalid <zkhalid@yahoo com<mailto:zkhalid@yahoo.com>>
wrote:

20/05/2015 01:25
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-
>>» Dear Lance,
>

5> Aé you are aware we had our meeting on the 18th March. We have also had meetings previously

with various members of staff. Many suggestions have been made.

>> : _

>% The problems if anything have worsened and the discussions have not resuited in any gain.

S>> :

>> Since the 18 March meeting there have been two weekends. 19-21 March the weekend was
generally fairly quiet in the area however there was still regnlar general disturbance.

o2

»> This week has been busier. On Thursday 26 March at lam there was an altercation outside the
hotel which went on for some time. I spoke to Dom on Friday and he acknowledged this saying you
had a very busy night. it, needless to say caused a disturbance, mid week, '
>> ' , :

»> Friday was also busy. There was a significant uptick in people due to the hotel and large numbers
arriving and leaving at all times upto 2.30- 3am{x-apple~data—detectors;//13::-, There is little effective
control with leavers and people parked up. There were many instances on Friday which caused
disturbance to a sleeping person however the disturbance on Thursday was more significant,

>

>» On Saturday night, I was woken at 3.07am<x—app1e~data-dete:ctors:/i 1>. 1initially thought it was
too late to be the hotel but realised the clocks had gone forward,

>

>> There were many guests leaving and making a lot of poise. Shouting and screaming in the street,
right outside York House, and my windows which caused me to wake up.

> :

s The hotel staff, it-appears, are unable fo make the leavers keep things quiet despite this being a
'function roony’ with guest list only invite. The hotel staff should know the guests and have some
leverage. Dom mentioned that it was difficult to control people Jeaving and parked closeby.

P .

> | believe your cameras will show the disturbance.

P

>> [t appears however many meetings we have, and we have had many, and whatever we agree, the
positive effects are yet 1o be noticed.

>> :

>> So this week there has been a significant altercation on Thursday, general disturbance on Friday,
and significant disturbance on Saturday at closing time. The Thursday altercation had expletives and
went on for upto half an hour.

>> : .
> Please can you let me know why this week has been so difficult and the steps we discussed at our

meeting have not been successful, How can we resolve this going forward?
>>

>> Regards

>> Zafar Khalid

>> York House .

»> 12 Berners Streat«:x—apple-data-detectors:HBI 1>

>> WIT 3LG<x-apple-data-detectors:/3/1>

> 07956503 129<tel:07956503125>

20/05/2015 01:25
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- were are proactive in our dealing with the guests and feel that sometimes when people are quiet and
siply walking outside of the hotel as guests from the hotel can do, we do not approach them. There

hitps:/fus-mg6.mail yahoo com/neo/launch 7463532398 18

Subject: RE: Edition hotel disturbance issues

From: Perkins, Lance (EDITION Hotels) (lance.perkins@editionhotels.com)

To: Zkhalid@yatioo.com;

Date:  Wednoesday, April 29, 2015 2:56 PM /i‘
- Pore 29y onettiace e

Lawer Heafiq re Seeles

Mf’ﬂﬁt;ﬁ nel teabhavescns (remmce HL

Dear Zafar, ' 2T S m S bt pweas a yy‘e@a” o7
hoted ord Sceuvcly Shaff boof sef

Thank you for getting in fouch.  £,0 e gy ‘?,‘,L,(hj /Qt{{‘/ff«éf /CHSY? ﬁ*’g‘féw

e g g Aitel(n

Regarding the smokers on Saturday night, when we had spoken you had said-they weren't making a ¢ }v’&{e}ﬁ

disturbance but that they were in the wrong spot and that they might make a noise there. 1 did say that

were 11 people onfside in total, at the time when we spoke and there_ was no noise at all and only
when a group walked past from down the street was there any audible noise worth mentioning.

We are still having conference calls with our head office to finalise a strategy for the future of
Basement, but it will most certainly be ready to be made public in a few days.

Sorry for the delay.

Lance

<htip://mm1 Jettermark net/ EDITION/Ihead/EDITION_LONDON map>
[htip:/fmm 1 lettermark .net/ PDITION/Ihead/EDITION_LONDON gifj<htip://mm] lettermark.net
JEDITION/Ihead/EDITION_LONDON map>

<hitp://mm| lettermark net/EDITION/card/EQRC_8.map> |
ILANCE PERKINS Director of Bars London EDITION +44 (0) 20 7908 7959
LANCE.PERKINS@EDITIONHOTELS.COMI<http://mml lettermark net/EDITION

Jeard/EQRC_8 .map>

~~~~~ Original Message--—-- _

From; Zatar Khalid {zkhalid@yahoo.com<mailto:zkhalid@yahoo.com>]
Sent: 29 April 2615 14:48

To: Perkins, Lance (EDITION Hotels)

Subject: Edition hotel disturbance issues

Dear Lance

20/05/2015 01:28
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1 hope you are wéli.

I am writing about the conversation we had oufside the hotel Saturday night, Sunday rmorning around
00:40am. I had spoken to the security people about smokers not being in the smoking area and
smoking on Eastcastle street. The first security person initially said the smokers were not going back
in to the hotel, then his colleague came and said they would not be allowed back in. They did
eventually go back in to the hotel. 1 believe this is in contravention of the licence. I'm not sure what
your view is. The security person did very little even though this was an easy situation to resolve and
control. The initial group with the smokers was causing disturbance and I then left the house.

You came to the front of the hotel, maybe you were informed or saw this on security camera but you
mentioned that you were going to discuss the future operation of the Basement club and would get
back to me by Tuesday.

Please can you provide me with your update.

Best wishes
Zafar

10f2 20/05/2015 01:28
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Our sister Basement Miami is turning things
up just a little with their lineup for this
years Miami Music Week presented by THUMP.

TUESDAY MARCH 24th
 SRUTARER
WEDNESDAY March 25th
i< _I\_—_.‘_ LS DG ) Riteh

(live), (o i, SHARED (liva), e
+ a very special guest

THURSDAY March 26th

Mist § AUg L Lary Preaent'
Frankie Knuckles Tribut.a featu::ing

DJ ; Lata el v AN S LA ikl

FRIDAY March 27th
"l __I { | M

Liueay, DZA

SATURDAY March 28th |

11 Niler 1 ' 4 |
) | 4 il LSS

Tickets available:
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=

http://dmshst01.westminster.idox:8080/[DOXSoftware/secure/IG _display/3776025.pn...
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Back for another with special guest DJs
ebiy) ) ' ' | plus
residents IR

For free guest list RSVP (w/ full names) now to!
Infolbasementldn.com

osuateiyi HANNAH FAITH
v OMHA D0

SOEY0
CAYID QABEH

http://dmshst01.westminster.idox:8080/IDOXSoftware/secure/IG_display/3776027.pn... 07/07/2015
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BASEMENT

THIS WEEK:

BAILEY .

NEED FOR MIRRORS .
TOTAL SCIENCE .
XTRAH .

BLU MAR TEN .
RESPONSE |
WEDNESDAY

MARCH 18TH
SPM - 1AM
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Wednesday 18th March 8-lam

Back for another with special guest DJs
Halis ' VLR DY e it . plus
residents i .

http://dmshst01.westminster.idox:8080/IDOXSoftware/secure/IG_display/3776026.pn... 07/07/2015
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Back for another #Hotelsoirée special with guest
DJs HANNAH FALTH, VONMIKEDON, JOEYC, DAVID DABIEH
plus LNIP (Live)

For freae guest list RSVP (w/ full names) now
te: Infolbasementldn,com

FRIDAY 20 MARCH 2015

http://dmshst01.westminster.idox: 8080/IDOXSoftware/secure/IG_display/3776028.pn... 07/07/2015
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Frea éntry RSVP musicaparies@gmall.com

[
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; Eriday 20th March 9-2am
MUSICA LUNA
i
Back in the Basement with special guest DJs
( ) plus NANCY NOISE,

to: Infofbasementldn.com

|
! For free guest list RSVP (w/ full names) now
|

AUNTIE
ARLLEE |
EDWIN COHNGREAYE BASEMENT

1 LA

Saturday 21st March 9-Zam

With very spacial guest DJ | {
Jplus residents '

( X ( )

For free guest list RSVP (w/ full names) now
| to: Infolbagementlcn.com

000OEO

Facebook  Talller Websts  dnstagiam Cmall SomdCood

http://dmshst01.westminster.idox:8080/IDOXSoftware/secure/IG_display/3776031.pn... 07/07/2015
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BASEME filtlle H"" 3

KEEP BOUNCING

DJ MK SHORTEE BLITZ

DJ YORA#DIMR THING
{MIGHTY/MOE

SPEGALGUEST ON THE taGHT

SKYWLKER

i 9PM - 2AM
ERNERE ET.LON, W1T 3NE

Presents

A night of old scheol Hip Hop with guest DJs
ST ¥ ekl \ ' : plus
guest host and
special guest ! { : /. Teur DJ),

Take a listen te the Keep Bouncing playlist:

For free guest list RSVP {w/ full names) now
to: I

http://dmshst01.westminster.idox:8080/IDOXSoftware/secure/IG_display/3776033.pn... 07/07/2015
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For free guest list RSVP full names now to -

THE LONDON EQIIONIN0 DERNERS STREET LONDON 91T aHP

NODODY'S
D SINESS
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SMOOTH DASTARD ¢ J33
FLOSS DAILY « JAMES MASSIAH
- ZEZI IFO

RSVP: NOBODYSODIZLDN@GMAIL.COM

With Special Guest DJs d ; Floss
Daily, i , J33 & i

For free guest list RSVP full names now to -

http://dmshst01.westminster.idox:8080/IDOX Software/secure/IG_display/3776032.pn...
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Westmmster Catlzens Advaee Bureau

Llcensmg Advice Project

21a Conduit Place

London W2 1HS -

Email: licensing@westminstercab.org.uk
Telephone: 020 7706 6029

Fax: 020 7706 6039

Ms. Yolanda Wade

Senjor Licensing Officer

Licensing Team

Public Protection and Licensing Department
Westminster City Council '

4th Floor East
64 Victoria Street

London SW1E 6QP

By email only: ywade@westminster.gov.uk

Cur ref: LAP/Edition
Your ref: 15/03928/LIREVP

9 September 2015
Dear Yolanda,

‘The London Edition’, 10 Berners Street, London WAT 3NP

Premises licence ref: 13/06844/LIPDPS
Application for review of premises licence under s51 Licensing Act 2003- ref: 15[03928}’LIREVP

Mr Khalid, the appllcant in the. above review, has asked me to represent him at the adjourned hearing
whlch is due to take place on Thursday 17" September at 10am.

Mr K_hahd confirms that a hearing is necessary, and that he will be in attendance, Other residents will
no doubt confirm to you direct whether they are able to atiend. Mr Khalid knows of a number who

would like to attend.

| thought it would be helpful to provide the S_ub-Comrhittee, the licence holder and other interested :
parties with an update on the current situation. Mr Khalid has provided the following by way of
additional supporting documentation:

1. Updated Noise Log from 6 May 2015
2. Further video evidence (to follow by email from Mr Khalid)

| am instructed that the current pdsition is as follows. The application was made on 21 May. A hearing
was listed for 23 July, but adjourned at the licence holder’s request. It is understood by Mr Khalid that
in the meantime the basement nightclub has ceased operating. It is not known whether this is a
temporary or permanent measure. There is still considerable noise and other nuisance of the type set
out in the application caused by guests of the Hotel throughout the evening up untif about 1.30am.
There has been a natural reduction in the nuisance that residents have experienced after this time
because there are no longer customers exiting the basement nightclub Hotel at 2am and later.

The Hotel's bars and restaurant are. permitted to ptevide licensable activities to the public until Tam. It
has become apparent — and is evidenced by the Noise Log and footage enclosed - that the role played
by the other Iieensed areas of the Hotel in the nuisance which residents have experienced is greater

Westminster Citizens Advice Bureau ' @

is the trading name of Westminster Citizens Advice Bureau Service

Charity Registration Number: 1059419 : . City Of \VEStmillSt{:f

Company Limited by Guarantee: Registered Number: 3039752 England
VAT Number: 756 2356 i8 ) - ‘ SUPPORTED BY




Westmmster Citlzens Adwce Bureau

Licensing Advice Project , ' citizens
- advice

21ia Conduit Place : ' L hureau,
London W2 1HS o iy
Email: llcensmg@westmmstercab org. uk

Telephone: 020 7706 6029

Fax: 020 7706 6039,

“than Mr Khalid first assumed. This may be due to the high footfall which these public areas engender,
which results.in a high numbers of customers on the street smoking, late at night, and dispersing from
the premises and vicinity. Mr Khalid has not perceived the licence holder's management of these
situations to have improved noticeably since the review was issued.

Accordingly, Mr Khalid would like to propose amendments to the conditions requested in the

~ application, relating to the areas on the ground floor where licensable activities are provided. The
changes consist chiefly of a request that the Sub-Committee reduces the hours for licensable activities
on the ground floor to members of the public in line with the Council’s ‘core hours’ Policy (slightly
fonger on Sundays). There are a few other minor amendments/clarifications.

" | have enclosed a list of the amended set of conditions'requested by Mr Khalid, with track changes
showing where the wording is different to the conditions in the application form.

It is hoped that this update and amended set of conditions will assist the Sub-Committee and the other
parties prior to the hearing, and reduce the time needed at the hearing. | have copied this letter and
enclosures to Mr Skeens and Mr Elford of Jeffrey Green Russell Limited, who 1 believe are instructed -

by the licence holder.

Yours sincerely,

Richard Brown
Licensing Advice Project
Westminster Citizens Advice

Encs

cc Jeffrey Green Russell Limited — FAQ Julian Skeens and Luke Elford - by email only to:
JMS@jgrlaw.co.uk and LJE@Jgrlaw co.uk

Westminster Citizens Advice Bureau . @

Is the trading name of Westminster Citizens Advice Bureau Service ] _
Charity Registration Number: 1059419 ’ ’ Rl | B H agn
Company Limited by Guarantee: Registered Number: 3039752 England Clt} Of \vl5tn]ﬂlst{.f
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